
ORI L 
(File this application via e-docket, or if unable to do so, file one original verified application 
with the Chief Clerk.) 

Please provide the appropriate information in the ( ) areas in the heading below. 

STi Prepaid, LLC 

Application for a certificate of 
prepaid calling service provider authority 
throughout the 
State of Illinois. 

APPLICATION TO OBTAIN A 
“CERTIFICATE OF PREPAID CALLING SERVICE PROVIDER AUTHORITY” 

(Use additional sheets as necessary ) 

1. Applicant’s Name (including &/a, if any) FEIN # 20-8265345 

STi Prepaid, LLC (“STi Prepaid”). STi Prepaid intends to operate under the following 
fictitious names (dib/a) in Illinois as registered with the Secretary of State pursuant to 
applicable regulations: 

Telco Group 
Telco 
Dialaround 
VOIP Enterprises 
VOIP 

30-50 Whitestone Expressway, 4th Floor Address: 
0) I:, -0 .. 0’ 

:--., . .  5 s? -~ City: Flushing State/Zip: New York, 11354 / I  

r’~: 
Please complete the following with respect to the Applicant and Underlying Carrier: 

2. Please provide the Applicant’s toll-free customer service number. 

888-784-8750 

3. In what area or areas of the state does the Applicant propose to provide service? 

STi Prepaid intends to provide prepaid calling card services throughout the state of Illinois. 



4. Please attach a sheet designating contact persons to work with Illinois Commerce Commission Staff on the 
following: 

a) 
b) consumer issues 
c) customer service complaint resolution 
4 
e) “tariff” and pricing issues 
0 securityllaw enforcement 

Please identify each contact person’s (i) name, (ii) title, (iii) mailing address, (iv) telephone number, (v) 
facsimile number, and (vi) e-mail address. 

issues related to processing this application 

technical and service quality issues and compliance with service quality standards and remedies 

See Exhibit A. 

5.  Please check type of organization. 
~ Individual Corporation 
~ Partnership Date corporation was formed 

In what state? 

-X- Other (Specify): Limited Liability Company 

6. Submit a copy of articles of incorporation or other organization documents, a copy of any contract with any 
underlying camer(s) and a copy of certificate of authority to transact business in Illinois. 

Please see Exhibit B. 

7. List jurisdictions (other than Illinois) in which Applicant is offering service(s) 

STi Prepaid is in the process of obtaining authorization to offer services 
throughout the United States. 

8. Has the Applicant, or any principal in Applicant, been denied a Certificate of Service or had its certification 
revoked or suspended in any jurisdiction in this or another name? 

~ YES (Please provide details) X NO 

9. Have there been any complaints or judgments levied against the Applicant in any other jurisdiction? 

-YES X NO 

IfYES, describe fully. 

10. Has Applicant provided service under any other name? 

-YES __ X - NO 

If YES, please list. 



11.  Is the Applicant seeking an expedited application pursuant to Section 13-404.1(b)’? 

.X-YES ~ NO 

If YES, please provide the name of the underlying carrier(s) and the docket number of the underlying carrier(s) 
certification proceeding. 

STi Prepaid has included with its application for certification to become a 
telecommunications camer the Pre-filed testimony of David Larsen, a copy of which is 
attached hereto as Exhibit G. The testimony, among other things, notifies the Commission of 
the transfer of assets from Dialaround Enterprises Inc. (“DEI”) to Sti Prepaid (“Transaction”). 
DEI currently holds authority from the Commission to offer interexchange services and 
prepaid calling card services. See ICC Case No. 06-0204 (Apr. 19,2006). After 
consummation of the transaction, STi Prepaid will provide competitive intrastate 
interexchange telecommunications services including dial-around and prepaid calling card 
services. STi Prepaid relies on virtually the same information to support both of its 
Applications. Accordingly, STi Prepaid requests Administrative Law Judge Thomas Aridas 
to consolidate the two Applications into one hearing. This will prevent unnecessary and 
duplicative hearings, conserve Commission resources, and expedite review of the 
Applications. 

Additionally, expedited treatment of this application is warranted because STi Prepaid is 
stepping into the shoes of DEI and offering the same service under the same terms and 
conditions that the Commission has already approved. 

12. Please attach evidence ofthe applicant’s managerial and technical resources and ability to provide service. This 
may be in narrative form, resumes of key personnel, or a combination of these forms. 

13. List officers or principals of Applicant. 

Please see Exhibit C. 

14. Does any offcer or principals of Applicant have an ownership or other interest in any other entity, which has 
provided or is cumently providing telecommunications services? -X- YES 

~ NO 

If YES, list entity 

Samer Tawfik holds a passive investment in PAETEC Communications, Inc., which offers voice 
and data services in 29 markets throughout the United States” and is in the process of completing 
a merger with US LEC Corp., which is a publicly-traded company offering voice and data 
services throughout sixteen (16) eastern states and the District of Columbia, selected voice 
services in twenty-seven (27) additional states, and enhanced data and Internet services 
nationwide.*’ Samer Tawfik also owns a one hundred percent (100%) interest TGI, Dialaround 

More information about PAETEC’s network can be found at http://~~.paetec.com/2~1/2_1_5_2.html. 

More information about US LEC’s network can be found at: http://www.uslec.com/networks.aspx. 

I /  

2/ 

http://www.uslec.com/networks.aspx


Enterprises Inc. (“DEI”) and VOIP Enterprises Inc. (“VEI’:). Please see the transaction 
described in the Pre-filed testimony of David Larsen. See Exhibit G. TGI and VEI formerly 
provided interstate and international interexchange telecommunications service. The portion of 
the transaction under which TGI and VEI transferred their assets to STi Prepaid has been 
consummated, and thus TGI and VEI no longer provide interstate and international interexchange 
telecommunications services . DEI currently provides interstate, international, and intrastate 
interexchange telecommunications services but will no longer do so after close of the second 
portion of the transaction. 

15. How does Applicant propose to handle service complaints? (At a minimum, describe Applicant’s internal 
process for complaint resolution, the complaint escalation process, the timeframe and process by which the 
customer is notified by Applicant that they may seek assistance from the Commission?) 

Complaints are generally referred to the Customer Service Supervisor either at the time of 
call or receipt of written complaint. Complaints received from state or federal agencies are 
referred to the Regulatory & Compliance Manager. STi Prepaid’s policy is to respond to 
written complaints from state or federal agencies within ten (IO) days of receiving the 
complaint. Copies of the response are sent to the complainant where the complainant’s 
contact information is available. 

16. Does Applicant currently maintain service quality standards? 

-x- YES ~ NO 

If YES, please attach what those standards are, any credits that may be issued for failures and how customers are 
notified. 

Please see Exhibit D. 

17. Will personnel be available at Applicant’s business oftice during regular working hours to respond to customer 
inquiries about service or billing? X YES NO 

18. What telephone number(s) would a customer use to contact your company (other than the toll-free customer 
service number provided in response to question l)? 

All customer inquiries will be handled through STi Prepaid’s toll-free customer service 
number. 

19. Is Applicant aware that it must file tariffs prior to providing service in Illinois? 

_ _  X YES- NO 

It is STi Prepaid’s understanding that separate tariffs for each of its services are not required 
STi Prepaid, therefore, intends to file a single tariff containing all of the services it proposes 
to offer in Illinois including prepaid calling card services. 



20. Please attach evidence of Applicant’s financial fitness through the submission of its most current income 
statement and balance sheet. or other appropriate documentation of applicant’s financial resources and ability to 
provide service. 

Please see Exhibit E. 

2 1. Does Applicant utilize its own equipment and/or facilities? ~ YES X NO 

If YES, please list the equipment and / or facilities Applicant intends to utilize. Also include evidence that 
Applicant possesses the necessary technical resources to deploy and maintain said facilities: 

At present, STi Prepaid does not own or operate facilities in Illinois. 

IfNO, which underlying carrier’s facilities does the Applicant intend to use? 

STi Prepaid will utilize other companies’ services and facilities via resale or leased capacity 
arrangements. Such companies include Global Crossing or other authorized capacity 
providers. 

22. Please describe the nature of prepaid service to he provided (e.g., general service, location specific service, 
discounted rates for specific countries, etc.). 

General prepaid calling card services. 

23.  Will technical personnel he available at all times to assist customers with service problems? 

YES X NO 
~ 

Trained company representatives are available to respond to customer telephone inquires 
weekdays (Monday-Friday) from 9:OO AM - 9:OO PM, Eastern Standard Time, and weekend 
(Saturday-Sunday) from 1O:OO AM - 7:OO PM Eastern Standard Time. Please see Exhibit E. 

24. Please attach a copy of the front and hack of any prepaid calling cards Applicant currently sells. 

Please see Exhibit F 



VERIFICATION 

This application shall be verified under oath. 

OATH 

Notary Public. State of New York 
Registration #01AG61536876 
Qualified In Queens County 

Stateof f'kW \ i c  r I4 

County of &L! < t - -  

/ Lvlffl makes 
(InseKhere the name of affiant) (Insert the official title of the affiant) 

of s7;- P ? ~ ~ Z  LL e 
(Insert here the exact legal title or name of the Applicant) 

that he has examined the foregoing application and that to the best of his knowledge, information, and belief. all 
statements of fact contained in the said application are true, and the said application is a correct statement of the 
business and affairs of the above-named applicant in respect to each and every matter set forth therein. - LL%f/f- 

(Signature of a ant) 

Subscribed and sworn to before me, a Notary Publici 
(Title of person authorized to administer oaths) 

in the State and County above named, this &(day of kfl, k'(b ,a. 
. . .  /&,+-L 

(Signaturdof &son authorized to administer oath) 


