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ARTICLE 32 
PERFORMANCE MEASUREMENTS 

 
32.1 INTRODUCTION 
 
32.1.1 SBC Communications Inc. (SBC) means the holding company which owns SBC 

ILLINOIS. 
 
32.1.2 Intentionally Left Blank. 
 
32.1.3 As used herein, Service Bureau Provider means a company which has been engaged by a 

Competitive Local Exchange Carrier (“CLEC”) to act as its agent for purposes of 
accessing SBC ILLINOIS’ OSS application-to-application interfaces. 

  
32.1.4 The measurement data herein shall be collected, reported and used to calculate Remedy 

Payments on a per CLEC operating entity basis.  The results of multiple CLEC affiliates 
shall not be combined for any purpose under this Article. 

 
32.1.5 Neither the existence of any particular performance measure, nor the language describing 

that measure, shall constitute evidence that TCG is entitled to any particular manner of 
access, nor is it evidence that SBC ILLINOIS is limited in the manner by which it may 
provide any particular manner of access.  The parties agree that each and every of TCG’s 
rights and obligations to such access are defined other than in this Article, such as, for 
example, relevant laws, FCC and state commission decisions/regulations, tariffs, and the 
interconnection agreement to which this Article is attached. 

 
32.2 REMEDY PLAN 
 
32.2.1 Subject to 32.2.2 below, the parties agree to accept and abide by the Performance 

Measurement Remedy Plan and Schedule, and the state-specific Business Rules, as 
ordered by the Illinois Commerce Commission (ICC), and as posted on SBC ILLINOIS’  
Internet website as of the effective date of this agreement. SBC ILLINOIS agrees to 
maintain the website in accordance with the resolutions achieved within the 
Collaborative Process.  The Parties shall abide by the opt-in and/or amendment 
procedures included in such plan or required by the ICC in the approval of such plan. 

 
32.2.2 The parties agree that performance measurements, remedies and Business Rules may be 

revised by the Illinois Commerce Commission, and the parties agree to incorporate such 
changes when finalized. Each party reserves its rights, notwithstanding anything to the 
contrary, to seek appropriate legal and/or equitable review and relief from such state 
Commission order, and this Article does not in any way constitute a waiver by such party 
of its position with respect to such order, or of any rights and remedies it may have to 
seek review of such order or otherwise contest the applicability of the performance 
measures and remedy plan.  

 
32.2.3 In addition to the exclusions described in the performance measures and remedy plans 
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ordered by the Illinois Commerce Commission, SBC ILLINOIS shall not be obligated to 
pay liquidated damages, remedies or other assessments for noncompliance with a 
performance measurement to the extent that such noncompliance was the result of delays 
or other problems proximately caused by the actions of a Service Bureau Provider acting 
as TCG’s agent for connection to SBC-LEC’s OSS, including Service Bureau Provider 
provided processes, services, systems or connectivity.  


