
Appendix A 

Standard Questions for Applicants Seeking Local Exchange Service Authority 

1. Is your company seeking any waivers or variances of certain Commission rules and regulations in this 
proceeding that pertain to local exchange service? Please provide evidence as to why your company is seeking 
any waiver or variance. 

dPi Teleconnect respectively requests a waiver of Part 735 governing the establishment of credit, billing 
deposits, termination of service and issuance of telephone directories. dF'i Teleconnect is in the business of 
providing cost effective telecommunications products and service to the cash and credit constrained consumer 
that otherwise would be unable to receive these products. Because of this, dPi Teleconnect provides these 
services on a "prepaid" basis. The company does not conduct credit checks or request billing deposits from its 
customers. Moreover, dPi Teleconnect provides telecommunications services to its customers on a thirty (30) 
day basis with grace days after the due date for the customer to make payment. By waiving the aforementioned 
procedures, dPi Teleconnect will be able to serve the cash and credit constrained consumers in the State of 
Illinois more economically and therefore, reduce the cost to the consumer. 

2. Will your company comply with 83 Illinois Administrative Code Part 772, Pay-Per-Call Services, including 
Part 772,55(a)(l), Billing and Part 772.100(d) Notices? 

Yes 

Will your company comply with 83 Illinois Administrative Code Part 705, Preservation of Records of 
Telephone Utilities? 

Yes 

Will your company abide by 83 Illinois Administrative Code Part 735, "Procedures Governing the 
Establishment of Credit, Billing, Deposits, Termination of Service and Issuance of Telephone Directories for 
Telephone Utilities in the State of Illinois"? 

Yes 

Will your company abide by 83 Illinois Administrative Code Part 732, "Customer Credits"? 

Yes 

Who will provide customer repair service for your company? 

dPi Teleconnect utilizes the Incumbent Local Exchange Carrier for all non-inside wiring customer repair orders. 
For inside wiring repairs, for which the customer has purchased an inside wiring protection plan, dPi 
Teleconnect has agreements for repairing service on a nationwide level. dF'i currently has an agreement with 
Paradigm Cable and Network located at 3214 S. State Street, Lockport, IL 60441 for all of the companies inside 
wiring issues. 

How many people does the company employ? 

dPi Teleconnect employs approximately 50 people 

Will your company meet the requirements as they pertain to the Telephone Assistance Programs imposed by 
Sections 13.301 and 13.301.1 of the Illinois Public Utilities Act and 83 Illinois Administrative Code Part 7577 

Yes 

Will your company solicit, collect, and remit the voluntary contributions from its telephone subscribers to 
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support the Telephone Assistance Programs? 

Yes 

IO. Does your company plan on filing to become an Eligible Telecommunications Carrier? 

No 

11. Does the company realize that it will not he able to receive any of the federal reimbursements for the Lifeline 
and Link Up Programs if it is not an eligible camer? 

Yes 

12. Will your company offer all of the waivers associated with the Universal Telephone Service Assistance 
Programs (UTSAF’)? 

Yes 

13. Will your company abide by the regulations as prescribed in 83 Illinois Administrative Code Part 755, 
“Telecommunications Access for Persons with Disabilities,” 83 Illinois Administrative Code Part 756 
“Telecommunications Relay Service,” and Sections 13-703 of the Illinois Public Utilities Act? 

Yes 

14. Will the company’s hilling system he able to distinguish between resale and facilities based service for the 
collection of the ITAC line charge? 

Yes 

15. Has your company signed and return the Universal Telephone Assistance Corporation (“UTAC’) and the 
Illinois Telecommunications Access Corporation (“ITAC”) to Commission staff’? 

Yes, when our petition was first filed. If we need to file them again, we will. 

16. How does your company plan to solicit customers once it begins to provide local service? 

dPi Teleconrsct solicits customers in several manners. In selected areas, the company uses television 
advertising to solicit customers. In other areas, the company places point of sale materials in many of its 8,000 
current payment locations. These locations include Rent-A-Center, RentWay, Cash America Pawn, ACE Cash 
Express, Winn-Dixie, etc. Additionally, the company has a refer-a-friend program whereby the company 
provides a discount to current customers and friends that they refer to dPi Teleconnect. 

17. Has your company provided senice under any other name? 

No 

18. Have any complaints or judgments been levied against the company? (Instate, out-of-state, or FCC). 

dPi Teleconnect is a licensed provider of home telephone service in more than 35 states. As such, the company 
has, from time to time, complaints levied against it. However, the company has never received an adverse 
judgment from any state regulatory commission or the FCC. 



Appendix B 

9-1-1 Questions for Applicants Seeking Local Exchange Service Authority 

1. Will your company ensure that 91 1 traffic is handled in accordance with the 83 Illinois Administrative Code 
Part 725 and the Emergency Telephone System Act? 

Yes 

Will your company contact and establish a working relationship with the 91 1 systems when you begin to 
provide local telephone service? 

Yes, we will execute the necessary agreements to pay all 91 1 fees 

Will your company coordinate with the incumbent LEC(s) and local 91 1 systems to provide transparent service 
for your local exchange customers? 

Yes 

Who will be responsible for building and maintaining the 91 1 database for your local exchange customers? 

The incumbent local exchange carrier we are purchasing the line from 

How often will your company update the 91 1 database with customer information? 

The company uses the incumbent local exchange carrier database. 

Will your company’s billing system have the ability to distinguish between facilities based and resale for the 
collection of the 91 1 surcharge? 

Yes 

Does your company have procedures for the transitioning of the 91 1 surcharge collection and disbursement to 
the local 91 1 system? 

Yes, the company has been collecting and disbursing the 91 1 surcharge for a number of years in a number of 
states. 

Will your company’s proposal require any network changes to any of the 91 1 systems? 

NO 

Will your company he able to meet the requirements specified under Part 725.500(0) and 725.620(b) for the 
installation of call boxes? 

Yes 

2. 

3 .  

4. 

5 .  

6. 

7. 

8. 

9. 

I O .  Does your company plan to file for a waiver of Part 725.500(0) and 725.620@) in the future? 

No 



Appendix C 

Financial Questions for Applicants Seeking Local Exchange Service Authority 

1. (Answer if requesting waiver of Part 710) What circumstances warrant a departure from the prescribed 
Uniform System of Accounts (“USOA”)? 

Will records be maintained in accordance with Generally Accepted Accounting Principles (“GAAP”)? 

Yes, dPi Teleconnect is a subsidiary of RentWay, Inc. a publicly traded company. As such, dF’i Teleconnect 
adheres to strict accounting practices and is audited on an annual basis. Therefore, the company will 
completely comply with GAAP. 

Will applicants accounting system provide an equivalent portrayal of operating results and financial condition 
as the USOA? 

Yes 

Will applicants accounting procedures maintain or improve uniformity in substantive results as among similar 
telecommunications companies? 

Yes 

Will applicant maintain its records in sufficient detail to facilitate the calculation of all applicable taxes? 

Yes 

Does the accounting system currently in use by applicant provide sufficiently detailed data for the preparation 
of Illinois Gross Receipts Tax retums? What specific accounts or sub-accounts provide this data? 

Yes, the company files hundreds of tax returns on a monthly basis and have established the necessary accounts 
to meet this requirement. 

If a waiver of Part 710 is granted, will applicant provide annual audited statements or all periods subsequent to 
granting of the waiver? 

Yes 

Does applicant agree that the requested waiver of Part 710 will not excuse it from compliance with future 
Commission d e s  or amendments to Part 710 otherwise applicable to the Company? 

Yes 

Please attached a copy of applicant’s chart of accounts 
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Appendix D 

Prepaid Service Questions for Applicants Seeking Local Exchange Service Authority 

1. Will customers have the ability to sign up with any long distance company they choose? 

As a prepaid service provider, the company will block all functionality for which the company will incur 
additional costs. The company does however provide numerous options with regard to long distance. The 
company has packages available which allow customers to make long distance calls, the company allows 
customers to purchase long distance on an a-la-carte basis and the company allows customers to place toll free 
calls thereby allowing customers to use calling cards. 

Will customers have the ability to use dial around long distance companies? 

Yes, so long as doing so will not incur liability on the company. 

Does the applicant have interexchange authority in Illinois? If yes, please provide the docket number. 

NO 

Will customers have access to the Illinois Relay Service? 

Yes 

Will customers be able to make 1.800 calls for free? 

Yes 

Will the Company offer operator services? 

Yes, through the incumbent local exchange carrier. 

Please describe how applicant plans to collect the monthly fee to be paid in advance 

dPi Teleconnect has a nationwide agent network that currently includes over 8,000 payment locations not 
included Western Union and MoneyGram. Additionally, the company allows customers to pay, over the phone, 
by credit or debit card. 

Will customers' monthly bills show a breakdown of services, features, surcharges, taxes, etc.? 

Yes 

Will customers pay an installation fee? If yes, will payment arrangements be offered for the installation fee? 

Yes and Yes. The company had different programs available to lesson the burden of the activation fee. 
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10. Will telephone service be in the Company's name or the customer's name. If in the Company's name how will 
information appear in data bases, such as 9-1-1, directory assistance, etc.? 

The telephone service will be in the customer's name. 

11. Will applicant offer prepaid service as a monthly service or as a usage service? 

dPi Teleconnect's home telephone service is prepaid on a monthly basis. 

12. Will applicant provide a waming when the remaining value of service is about to cease? 



dPi Teleconnf,ct offers its home telephone service on a monthly basis. The company sends out reminder notices 
no less than two weeks prior to the customer’s next due date. 

13. Is the customer given more than one notice of the remaining value of service? 

dPi Teleconnect provides the reminder notices as well as calls customers that do not pay for their home 
telephone service by the monthly due date. 

14. How much advance notice is given to the customer of the remaining value of service? 

The reminder notices are sent no less than two weeks before their monthly service is due to be renewed 

15. If the customer is in the middle of a call will they he disconnected when the remaining value of service has 
expired? 

dPi Teleconnect’s service is on a monthly basis. 

16. Has the customer been made aware of potentially being disconnected during a call when the remaining value of 
service expires? 

No it is on a monthly basis. 

17. When does the timing of a call start? 

This is not applicable to dPi Teleconnect 

18. If the person called does not answer, is any time deducted from the customer’s account? 

This is not applicable to dPi Teleconnect 

19. Will there he any other instances in which the Company would disconnect a customer, other than running out of 
prepaid time? 

Only in the event that the customer requests disconnection and provides written authorization 

20. When a customer runs out of time is their phone immediately disconnected or on suspension? (Will they still he 
able to receive calls?) 

Over the past seven years dPi Teleconnect has found the best practice is to allow customers at least two weeks 
after their due date to make their next monthly payment. During this time, customers will be able to make and 
receive calls at no additional cost. Also during this time, dF’i Teleconnect attempts to contact the customer to 
determine if the customer would like different payment options. 

21. Are applicant’s services available to TTY callers? 

Yes 

22. How will the applicant handle a complaint ikom a customer who disputes the amount of time used or 
remaining? 

dPi Teleconnect considers each complaint serious and reviews each complaint thoroughly. dPi Teleconnect will 
review the customer’s account to determine their activation date and or monthly due date. The company will 
also review any repair orders during that time. If the customer was without service at any time during the 
month, the customer will be credited additional days. 

23. The Public Utilities Act requires a local calling area that has no time or duration charges. How will the 
Company define each customer’s untimed local calling area? 



None of dPi T'eleconnect's service plans include time or duration charges to the customer. Therefore, all calling 
plans are unlimited within the local calling area. The local calling areas used by dPi Teleconnect are identical 
to the local calling areas of the incumbent local exchange carrier. 



Appendix E 

Answers to Question 6: Please attach a sheet designating contact persons to work with Staff on the following: 

a) 
b) consumer issues 
c) customer complaint resolution 

issues related to processing this application 

technical and service quality issues 
"tariff" and pricing issues 

d) 
e) 
f )  9-1-1 issues 
g) security/law enforcement 

A) Issues related to the processing this application: 

Brian A. Bolinger, Esq. 
Vice President of Legal Affairs 
dPi Teleconnect 
2997 LBJ Freeway, Suite 225 
Dallas, TX 75234 
(972) 488-55PO ext. 4018 
(972) 488-8636 
bbolinrer@,dDiteleconnect.com 

B) Consumer Issues 

Brian A. Bolinger, Esq. 
Vice President of Legal Affairs 
dPi Teleconnect 
2997 LBJ Freeway, Suite 225 
Dallas, TX 75234 
(972) 488-5500 ext. 4018 
(972) 488-8636 
bbolinrer@,d.doiteleconnect.com 

C) Customer Complaint Resolution: 

Brian A. Bolinger, Esq. 
Vice Presideri of Legal Affairs 
dPi Teleconnect 
2997 LBJ Freeway, Suite 225 
Dallas, TX 75234 
(972) 488-5500 ext. 4018 
(972) 488-8636 
bbolineer~,d~iteleconnect.coin 

D) Technical and Service Quality Issues 

Brian A. Bolinger, Esq. 
Vice President of Legal Affairs 
dPi Teleconnect 
2997 LBJ Freeway, Suite 225 
Dallas, TX 75234 
(972) 488-5500 ext. 4009 
(972) 488-8636 
bvoltzow@,dDiteleconnect.com 

mailto:bbolinrer@,dDiteleconnect.com
mailto:bbolinrer@,d.doiteleconnect.com
mailto:bvoltzow@,dDiteleconnect.com


E) Tariff and Pricing Issues 

Thomas O’Roark 
Vice President of Finance 
dPi Teleconnect 
2997 LBJ Freeway, Suite 225 
Dallas, TX 75234 
(972) 488-5500 ext. 4016 
(972) 488-8636 
toroarkO,dpitelecomect.com 

F) 9-1-1 Issues 

Jeny Hemng 
Tax and Compliance Manager 
dPi Telecomect 
2997 LBJ Freeway, Suite 225 
Dallas, TX 75234 
(972) 488-55PO ext. 4024 
(972) 488-8636 
jherrin e@,dviteleconnect.com 

C )  Security I Law Enforcement 

Bnan A. Bolinger, Esq. 
Vice President of Legal Affairs 
dPi Teleconnect 
2997 LBJ Freeway, Suite 225 
Dallas, TX 75234 
(972) 488-5500 ext. 4018 
(972) 488-8636 
bbolinger(l3,dpiteleconnect.com 

http://toroarkO,dpitelecomect.com
mailto:e@,dviteleconnect.com
http://bbolinger(l3,dpiteleconnect.com


Appendix F 

Technical and Managerial Experience with Regulated Utilities 

Dave Dorwart 
President & CEO 

dPi Teleconnect, LLC 

Mr. Dorwart is a founding member of dPi Teleconnect, LLC and has been instrumental in creating the company and 
managing its growth for 7 years. 

MI Dorwart is active, on a daily basis, within the company and is responsible for the oversight of the agent relations 
department, f m c i a l  and accounting department, sales, legal and human resources. Mr. Dorwart is a member of dPi 
Teleconnect’s executive staff. 

Prior to creating dPi Teleconnect, LLC, MI. Dorwa~t served as Vice President of Strategic Initiatives at Rent-A- 
Center, the nation’s largest rent-to-own dealer. MI. Domart earned a bachelor’s degree from the University of 
Delaware and has 7 years of regulated utility experience. 

William E. Morgenstern 
Manager, dPi Teleconnect, LLC 

Mr. Morgenstern is a founder of RentWay, Inc. the second largest rent-to-own company in the United States. In 
October of 1999, MI. Morgenstem was elected Chairman of the Board of RentWay and has also previously served 
the company as its President. Mr. Morgenstern is a former President of the Pennsylvania Association of Rental 
Dealers and has served on the Board of Directors for APRO, the rental purchase industry’s national trade 
association. 

RentWay, Inc. is a majority owner of dPi Teleconnect, LLC. Therefore, while Mr. Morgenstern is not active in the 
day to day decisions made by the company, he is very active and instrumental in the corporate decisions of dPi 
Teleconnect and the strategic plan of the company. Mr. Morgenstem has 6 years of regulated utility experience as a 
Board Member for dPi Teleconnect. 

William Short 
Manager, dPi Teleconnect 

Mr. Short has 21 years of rental-purchase industry experience. He joined Rent-Way in 1996 and has served in 
various management positions with the company and since July 2002 has been responsible for all rental-purchase 
operations as Serior Vice President of Operations and later as Executive Vice President and Chief Operating 
Officer. In his role as President of Rent-Way, Inc., Mr. Short works closely with senior management to oversee all 
company functions including dPi Teleconnect, LLC. 

Brian Bolinger, Esq. 
Vice President of Legal Affairs 

dPi Teleconnect, LLC 

Mr. Bolinger is the Vice President of Legal Affairs for dPi Teleconnect and is active, on a daily basis in all legal and 
regulatory issues within the company. Mr. Bolinger cwently is a member of dPi Teleconnect’s executive staff. 
Before being named Vice President of Legal Affair, Mr. Bolinger served the company as Vice President of 
Operations. Mr. Bolinger has extensive experience in customer service, provisioning, human resources as well as 
the legal aspects of the company. 

Prior to his employment with dPi Teleconnect, MI. Bolinger served as Corporate Counsel and Director of Human 
resources for a commercial construction company in Indianapolis, Indiana. MI. Bolinger earned a bachelor’s degree 



from DePauw University, a master's degree from Midwestern State University and his doctorate of jurisprudence 
from Indiana University. MI. Bolinger has nearly 6 years of regulated utility experience. 

Don Basta 
Director of Information Technology 

dPi Teleconnect, LLC 

MI. Basta came to dPi Teleconnect from Sage Telecom where spent 8 years as the Director of Information Systems. 
At Sage Don was the architect and designer of their in-house billing and customer care systems. Prior to Sage Don 
was an independent consultant in the Information Systems and Telecom industry and has helped build several start- 
up companies. He has over 18 years experience in Information Systems with more than 12 years in the regulated 
utility industry. 

Jeny Herring 
Regulatory and Tax Compliance Manager 

dPi Teleconnect, LLC 

Mr. Hemng is a Certified Public Accountant and holds a degree in business administration from the University of 
Oklahoma. Mr. Hemng is responsible for all tax related issues within dPi Teleconnect, LLC. Mr. Herring has over 
30 years of experience as a Certified Public Accountant and has 5 years of regulated utility experience. 

Mikell Sullivan 
Vice President of Sales 
dPi Teleconnect, LLC 

Ms. Sullivan is responsible for dPi Teleconnect sales and agent distribution. Ms. Sullivan earned an associate's 
degree from Mesa College and a bachelor's degree from the University of Texas at Arlington. Mrs. Sullivan has 
over 13 years of sales experience with a background that includes building agent networks for Western Union and 
Smoke Signal Communications; while with Western Union Ms. Sullivan built the authorized payment network for 
Qwest as well at AT&T and during her tenor as Vice President of Sales for Smoke Signal Communications she 
increased the agent network from 300 to over 2000 agent locations. Ms. Sullivan currently has 8 years of regulated 
utility experience. 

Thomas O'Roark 
Vice President of Finance 

dPi Teleconnect, LLC 

MI. O'Roark, Vicc-President of Finance, received a BSBA in Accounting from Pittsburg State University in 1977. 
He served four years in Public Accounting with Arthnr Anderson & Co, and earned a CPA certification from the 
State of Oklahoma in 1981. He has 24 years of experience in at the Director, CFO, and VP levels. His background 
includes extensive consulting, business turn-aronnds, LBO's, and M&A experience. He served 4 years as CFO of 
NTC of America, a transportation services company. He served 8 years as CFO of Proxy Message Center, a call 
center services company. For the last 6 years, Mr. O'Roark has been in Telecommunications, serving for four years 
as Director of Line Cost for Vartec Telecom and two years as Director of Line Cost for Covista Communications. 
Mr. O'Roark came to dPi in November, 2004, as Controller, and was promoted to VP Finance in April, 2005. 



Appendix G 

Financial Qualifications 

dPi Teleconnect is a subsidiary or RentWay, Inc. RentWay operates approximately 800 locations in 34 statcs and does approximately 
$500,000,000 in revenue annually. dPi Telecomect’s financials are as follows: 

dPi TeleConnect, LLC 

Consolidated Balance Sheet 
Unaudited 

9/30/2001 9/30/2002 9/30/2003 9/30/2004 9/30/2005 3/31/2006 
Cash and cash equivalents $ 671,534 $ 264,974 $ 629,526 $ 181,873 $ 627,886 $ 842,483 
Accounts Receivable, billed $ 431,813 $ 632,430 $ 388,173 $ 172,393 $ 100,058 $ 29,427 
Prepaid expenses $ 1,930,668 $ 696,865 $ 477,885 $ 398,128 $ 358,193 $ 404,642 
PropertyandEquipment, net $ 1,713,343 $ 1,578,540 $ 1,293,239 $ 1,036,224 $ 983,338 $ 878,952 
other Current Assets 
Other Long Term Assets 

Accounts payable 
Accrued liabilities 
GAAP Deferred Revenue 
Debt 
Members’ contribution 

Retained earnings/(deficit) 

Total Members’ equity 

$ 1,214,660 $ 1,019,718 $ 685,162 $ 432,876 $ 352,880 $ 563,780 
$ 649,805 $ 553,310 $ 512,158 $ 667,270 $ 678,804 $ 805,351 
$ 6,611,823 $ 4,745,837 $ 3,986,142 $ 2,888,763 $ 3,101,159 $ 3,524,633 

$ 1,961,470 $ 323,541 $ 1,274,715 $ 1,564,391 $ 1,771,184 $ 2,170,282 
3,261,949 4,376,586 4,596,993 4,074,349 4,501,069 4,935,838 
1,286,435 1,994,073 1,691,982 869,323 6 7 6,2 6 7 860,481 
3,798,674 1,734,400 409,400 2,576,021 2,570,749 2,570,749 
1,600,000 1,600,000 1,600,000 1,600,000 1,600,000 1,600,000 

(5,296,705) (5,282,763) (5,586,949) (7,795,321) (8,018,109) (8,612,717) 

(3,696,705) (3,682,763) (3,986,949) (6,195,321) (6,418,109) (7,012,717) 
$ 6,611,823 $ 4,745,837 $ 3,986,142 $ 2,888,763 $ 3,101,159 $ 3,524,633 



dPi TeleConnect, LLC 
Statement of Cash Flows 

For the Six Months Ended March 31, 2006 

Operating activities: 

Net income (loss) 

cash provided by (used in) operating activities: 
Depreciation and amortization 
(Gain) loss on PPE sales or write offs 
Prior Period adjustment recorded in current mo 

Accounts re-eivable 
Prepaid expenses 
Other assets 
Accounts payable 
Other liabilities 
Net cash provided by (used in) operating activities 

Adjustments to reconcile net income to net 

Changes in assets and liabilities: 

Investing activities: 
Purchase of businesses, net of cash acquired 
Purchases of property and equipment 
Proceeds from sale of assets 
Net cash used in investing activities 

Financing activities: 
Proceeds from borrowings 
Reclassification of debt from short term to long term 
Payments on borrowings 
Issuance of common stock 
Net cash provided by financing activities 

Increase (decrease) in cash and cash equivalents 
Cash and cash equivalents at beginning of period 
Cash and cash equivalents at end of period 

Month Year to Date 

$ $ 
(70,987) (594,201) 

34,999 222,884 

89,689 328,766 
155,923 (51,762) 

(229,855) (525,674) 
(527.1 77) 399,098 
(1 43,641 ) 553,983 
(691,049) 333,094 

30,726 (1 18,497) 

30,726 (1 18,497) 

(660,323) 214,597 
1,502,807 627,886 

$ 842,484 $ 842,483 


