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  ORDER   

 
By the Commission: 
 
 On June 30, 2000, SNiP Link, LLC (“Applicant”) filed an application with the 
Illinois Commerce Commission (“Commission”) seeking a Certificate of Service 
Authority to provide resold interexchange telecommunications services throughout the 
State of Illinois pursuant to Section 13-404 of the Public Utilities Act (“Act”), 220 ILCS 
5/1-101 et seq.  Applicant also requested waivers of Parts 710 and 735 of Title 83 of 
the Illinois Administrative Code and permission under Part 250 to maintain its books 
and records outside of  Illinois. 
 

Pursuant to due notice, a hearing was held in this matter before a duly 
authorized Hearing Examiner of the Commission at its offices in Springfield, Illinois on 
October 27, 2000.  Counsel for Applicant entered an appearance and called Joseph A. 
Polito, Jr., Applicant’s Director of Telecommunications Products, as Applicant’s sole 
witness.  Commission Staff did not participate in this docket; nor were any petitions to 
intervene filed in this proceeding.  At the conclusion of the hearing, the record was 
marked “Heard and Taken.” 
 
 Applicant is a limited liability company organized under the laws of the State of 
New Jersey on July 28, 1998.  Applicant is authorized to conduct business in Illinois.  
Applicant’s owners and managers also own and manage SNiP, Inc., an internet service 
provider.  Although affiliated, the two companies are legally separate entities.  
Applicant has requested authority to provide telecommunications services from several 
states.  At present, Applicant is authorized to provide interexchange services in 
California, Delaware, Idaho, Indiana, Iowa, Kentucky, Massachusetts, Montana, New 
Jersey, North Carolina, North Dakota, Oregon, Pennsylvania, Utah, Virginia, and 
Wyoming.  Mr. Polito testifies that Applicant has never had its certification revoked or 
suspended nor has it operated under another name in Illinois.  He further states that 
Applicant will offer interexchange services on a resale basis by purchasing the 
underlying services from MCI. 
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 To receive authority to provide resold interexchange telecommunications 
services, Section 13-404 requires Applicant to demonstrate that it possesses sufficient 
technical, financial, and managerial resources and abilities to provide such services. 
 
 As evidence of its technical and managerial resources and abilities, Applicant 
attached to its application brief biographies of its key personnel.  Many, if not all, of the 
seven individuals identified by Applicant appear to possess both technical and 
managerial skills and experience.  Areas of experience among these individuals 
include peripheral design, hardware and software architecture, local and wide area 
network system design, project budgeting, scheduling, staffing, contract negotiations, 
customer support, sales, and marketing.  Customers desiring to contact Applicant may 
do so through a toll free number twenty-four hours a day every day of the week.  During 
the hours of 8:00 AM to 9:00 PM standard eastern time, Mr. Polito testified that 
personnel will be available to take customers’ calls while at other times customers’ calls 
will be recorded.  Applicant has also indicated that it will abide by all federal and state 
“slamming” and “cramming” laws.  Mr. Polito testified that Applicant will have 
procedures in place to prevent slamming and cramming prior to the commencement of 
the requested telecommunications services. 
 
 With regard to financial resources and abilities, the biography of Applicant’s 
Controller indicates that he possesses five years of finance and accounting experience.  
Attached to the application as Exhibit D is Applicant’s financial information.  Among the 
financial information is the unaudited balance sheet for Applicant for the year ended 
December 31, 1999 as well as the combined balance sheets of Applicant and SNiP, 
Inc. for the month ended February 29, 2000.  Additional financial information may also 
be found in Exhibit D.  Because Applicant is a privately held company operating in a 
competitive market, Applicant requests that its financial information in Exhibit D be 
treated as proprietary and confidential for a period of five years. 
 
 As indicated above, Applicant requested waivers of Parts 710 and 735.  Part 710 
is entitled “Uniform System of Accounts for Telecommunications Carriers” and Part 735 
is entitled “Procedures Governing the Establishment of Credit, Billing Deposits, 
Termination of Service and Issuance of Telephone Directories for Local Exchange 
Telecommunications Carriers in the State of Illinois.”  With regard to Part 710, Mr. 
Polito  testified that Applicant currently keeps its books and records in accordance with 
generally accepted accounting principles.  To require Applicant to maintain a separate 
set of books and records in accordance with Part 710, he suggests, would result in 
undue expense and effort.  Mr. Polito stated that revenues earned in Illinois would be 
distinguishable. 
 
 Concerning Part 735, Section 735.50 states that a permanent variance from this 
Part may be granted where the Commission finds that the provision from which the 
variance is granted is not statutorily mandated, no party will be injured by the granting 
of the variance, and the rule from which the variance is granted would be unreasonable 
or unnecessarily burdensome if applied.  In support its request, Applicant states that 
Part 735, which was adopted to protect consumers from costly and unwarranted billing 
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practices engaged in by monopoly carriers, is not applicable in today’s competitive 
market. 
 
 Applicant currently maintains its books and records at its headquarters at 100-A 
Twinbridge Drive, Pennsauken, New Jersey  08110.  Applicant seeks permission to 
keep its books and records at this location and not in Illinois under Section 250.20 of 
83 Ill. Adm. Code Part 250.  Avoidance of costs and the inherent inefficiency 
associated with maintaining its books in an Illinois office is the primary reason behind 
this request, according to Mr. Polito.  He also testified that Applicant will reimburse the 
Commission for any costs associated with a Commission inspection of Applicant’s 
books and records outside of Illinois. 
 
 Based on the foregoing, the Commission concludes that granting Applicant’s 
application is consistent with Section 13-404 of the Act, and that Applicant possesses 
sufficient technical, financial, and managerial resources and abilities to provide the 
proposed telecommunications services.  The Commission also concludes that a waiver 
of Part 710 should be granted pursuant to Section 13-402 of the Act and the Order 
entered in Docket Nos. 84-0538 and 84-0539, in order to reduce the economic burdens 
of regulation on a telecommunications carrier which only provides competitive services.  
In addition, the Commission finds that a waiver of Part 735 should be granted pursuant 
to Section 13-402 as well.  The provisions of Part 735 are not statutorily mandated for 
interexchange carriers, no party will be injured by the granting of the variance, and the 
rules found in Part 735 are unreasonable and/or unnecessarily burdensome with regard 
to interexchange carriers.  The Commission notes that it has granted waivers of Parts 
710 and 735 to other carriers seeking authority to offer resold interexchange services.  
Applicant should also be permitted to maintain its books and records at its corporate 
headquarters in Pennsauken, New Jersey.  As to Applicant’s request for proprietary 
treatment of Exhibit D as described above, the Commission concludes that granting 
proprietary treatment in this situation is consistent with other situations in which the 
Commission granted such treatment. 
 
 The Commission, having examined the entire record herein and being fully 
advised in the premises, is of the opinion and finds that: 
 

(1) Applicant is a New Jersey corporation authorized to conduct business in 
Illinois seeking a Certificate of Service Authority to provide, pursuant to 
Section 13-404 of the Act, resold interexchange telecommunications 
services throughout Illinois; 

(2) the Commission has jurisdiction over the Applicant and the subject matter 
of this proceeding; 

(3) the recital of facts and conclusions reached in the prefatory portions of 
this Order are supported by the record and are hereby adopted as 
findings of fact; 
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(4) as required by Section 13-404, Applicant possesses sufficient technical, 
financial, and managerial resources and abilities to provide resold 
interexchange telecommunications services within Illinois; 

(5) with regard to Applicant’s provision of interexchange telecommunications 
services, Applicant should be granted a waiver from 83 Ill. Adm. Code 
Part 710, concerning the Uniform System of Accounts, so long as 
Applicant maintains its records in accordance with generally accepted 
accounting principles; such waiver will reduce the economic burden of 
regulation and is consistent with the Act; 

(6) with regard to Applicant’s provision of interexchange telecommunications 
services, Applicant should be granted a waiver from 83 Ill. Adm. Code 
Part 735, which governs the establishment of credit, billing deposits, 
termination of service, and issuance of telephone directories for local 
exchange telecommunications carriers; 

(7) Applicant should be permitted to maintain its books and records outside of 
Illinois at its corporate headquarters pursuant to 83 Ill. Adm. Code Part 
250; 

(8) Section 7(g) of the Illinois Freedom of Information Act, 5 ILCS 140/1 et 
seq., exempts from public disclosure: 

Trade secrets and commercial or financial information 
obtained from a person or business where such trade 
secrets or information are proprietary, privileged or 
confidential, or where disclosure of such trade secrets or 
information may cause competitive harm; 

 the information contained in Applicant’s Exhibit D falls within this 
exemption and should be accorded proprietary treatment for a 
period of five years from the date this Order is entered; and 

(9) Applicant should file with the Commission the necessary tariffs, 
consisting of its rates, rules, and regulations to be effective upon 
proper filing, before commencing the proposed interexchange 
services. 

 IT IS THEREFORE ORDERED by the Illinois Commerce Commission that SNiP 
Link, LLC is hereby granted a Certificate a Service Authority pursuant to Section 13-
404 of the Act for the provision of resold interexchange service; said certificate should 
read as follows: 
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CERTIFICATE OF SERVICE AUTHORITY 
 

IT IS HEREBY CERTIFIED that SNiP Link, LLC is authorized, 
pursuant to Section 13-404 of the Public Utilities Act, to provide resold 
interexchange telecommunications services within the State of Illinois. 

 
 IT IS FURTHER ORDERED that SNiP Link, LLC is granted a waiver from 83 Ill. 
Adm. Code Part 710 regarding the Uniform System of Accounts as set forth in Finding 
(5) above, with regard to its provision of interexchange telecommunications service. 
 
 IT IS FURTHER ORDERED that SNiP Link, LLC is granted a waiver from 83 Ill. 
Adm. Code Part 735 which governs the establishment of credit, billing deposits, 
termination of service, and issuance of telephone directories for local exchange 
telecommunications carriers as set forth in Finding (6) above, with regard to its 
provision of interexchange telecommunications service. 
 
 IT IS FURTHER ORDERED that SNiP Link, LLC is authorized to maintain its 
books and records outside of the State of Illinois as described the prefatory portion of 
this Order pursuant to 83 Ill. Adm. Code Part 250. 
 
 IT IS FURTHER ORDERED that Exhibit D, as described in the prefatory portion 
of this Order, is afforded proprietary treatment and is exempt from public disclosure and 
will be accessible only by the Commission and the Commission Staff for a period of five 
years from the date this Order is entered. 
 
 IT IS FURTHER ORDERED that SNiP Link, LLC shall file with this Commission 
the necessary tariffs, consisting of its rates, rules, and regulations to be effective upon 
proper filing, before commencing any of the proposed interexchange services. 
 
 IT IS FURTHER ORDERED that subject to the provisions of Section 10-113 of 
the Public Utilities Act and 83 Ill. Adm. Code 200.880, this Order is final; it is not subject 
to the Administrative Review Law. 
 

By order of the Commission this 21st day of November, 2000. 
 
 
 
 
       (SIGNED) RICHARD L. MATHIAS 
 
         Chairman 
 
(S E A L) 


