
Appendix A 

Standard Questions for Applicants Seeking Local Exchange Service Authority * 

e 1. Is your company seeking any waivers or variances of certain Commission rules and regulations 
in this proceeding that pertain to local exchange service? Please provide evidence as to why your 
company is seeking any waiver or variance. 

2. Will your company comply with 83 Illinois Administrative Code Part 772, Pay-Per-Call Services, 
including Part 772.55(a)(1), Billing and Part 772.100(d) Notices? 

Will your company comply with 83 Illinois Administrative Code Part 705, Preservation of 
Records of Telephone Utilities? 

Will your company abide by 83 Illinois Administrative Code Part 735, “Procedures Governing the 
Establishment of Credit, Billing, Deposits, Termination of Service and Issuance of Telephone 
Directories for Telephone Utilities in the State of Illinois”? 

5. Will your company abide by 83 Illinois Administrative Code Part 732, “Customer Credits”? 

6. Who will provide customer repair service for your company? 

7. How many people does the company employ? 

8. Will your company meet the requirements as they pertain to the Telephone Assistance Programs 
imposed by Sections 13.301 and 13.301.1 of the Illinois Public Utilities Act and 83 Illinois 
Administrative Code Part 757? 

Will your company solicit, collect, and remit the voluntary contributions from its telephone 

3. 

4. 

9. 
subscribers to support the Telephone Assistance Programs? 

10. Does your company plan on filing to become a n  Eligible Telecommunications Carrier? e 
11. Does the company realize that it will not be able to receive any of the federal reimbursements for 

the Lifeline and Link Up Programs if it is not a n  eligible carrier? 

12. Will your company offer all of the waivers associated with the Universal Telephone Service 
Assistance Programs (UTSAP)? 

13. Will your company abide by the regulations as prescribed in 83 Illinois Administrative Code Part 
755, “Telecommunications Access for Persons with Disabilities,” 83 Illinois Administrative Code 
Part 756 “Telecommunications Relay Service,” and Sections 13-703 of the Illinois Public Utilities 
Act? 

14. Will the company’s billing system be able to distinguish between resale and facilities based 
service for the collection of the ITAC line charge? 

15. Has your company signed and return the Universal Telephone Assistance Corporation (“UTAC”) 
and the Illinois Telecommunications Access Corporation (“ITAC”) to Commission staff? 

16. How does your company plan to solicit customers once it begins to provide local service? 

17. Has your company provided service under any other name? 

17. Have any complaints or judgments been levied against the company? (Instate, out-of-state, or 
FCC). e * Not Applicable. Application is for wireless resale service. 



Appendix B 

9-1-1 Questions for Applicants Seeking Local Exchange Service Authority * 

1. Will your company ensure that 911 traffic is handled in accordance with the 83 Illinois 
Administrative Code Part  725 and the Emergency Telephone System Act? 

Will your company contact and establish a working relationship with the 911 systems when you 
begin to provide local telephone service? 

3. Will your company coordinate with the incumbent LEC(s) and local 911 systems to provide 
transparent service for your local exchange customers? 

4. Who will be responsible for building and maintaining the 911 database for your local exchange 
customers? 

5. How often will your company update the 911 database with customer information? 

6. Will your company’s billing system have the ability to distinguish between facilities based and 
resale for the collection of the 91 1 surcharge? 

Does your company have procedures for the transitioning of the 91 1 surcharge collection and 
disbursement to  the local 911 system? 

Will your company’s proposal require any network changes to any of the 911 systems? 

Will your company be able to meet the requirements specified under Part 725.500(0) and 
725.620b) for the installation of call boxes? 

2. 

7. 

8. 

9. 

10. Does your company plan to file for a waiver of Part 725.500(0) and 725.620@) in the future? 

* 
competitive local exchanee au thor i tv  under  Docket 03-0482. dated  October 8.2003. 

Not Applicable. Application is  for wireless resale service. Applicant has existing 



Appendix C 

Financial Questions for Applicants Seeking Local Exchange Service Authority * 
(Answer if requesting waiver of Part 710) What circumstances warrant a departure from the 
prescribed Uniform System of Accounts (“USOA”)? 

Will records be maintained in accordance with Generally Accepted Accounting Principles 
( “ G U Y ) ?  

Will applicants accounting system provide an equivalent portrayal of operating results and 
financial condition as the USOA? 

Will applicants accounting procedures maintain or improve uniformity in substantive results as 
among similar telecommunications companies? 

Will applicant maintain its records in sufficient detail to facilitate the calculation of all applicable 
taxes? 

6. Does the accounting system currently in use by applicant provide sufficiently detailed data for 
the preparation of Illinois Gross Receipts Tax returns? What specific accounts or sub-accounts 
provide this data? 

If a waiver of Part 710 is granted, will applicant provide annual audited statements or all periods 
subsequent to granting of the waiver? 

Does applicant agree that the requested waiver of Part 710 will not excuse it from compliance 
with future Commission rules or amendments to  Part 710 otherwise applicable to the Company? 

@ 1. 

2. 

3. 

4. 

5 .  

7. 

8. 

9. Please attached a copy of applicant’s chart of accounts e 

* 
Applicant has existing competitive local exchange authority under Docket 03-0482, dated 
October 8,2003. 

Not Applicable. Application is for wireless resale service. 



Appendix D 

Prepaid Service Quest ions for Applicants Seeking Local Exchange Service Authority * 

1. Will customers have the ability to sign up with any long distance company they choose? 

2. Will customers have the ability to use dial around long distance companies? 

3. Does the applicant have interexchange authority in Illinois? If yes, please provide the docket number. 

4. Will customers have access to the Illinois Relay Service? 

5. Will customers be able to make 1-800 calls for free? 

6. Will the Company offer operator services? 

7. Please describe how applicant plans to collect the monthly fee to be paid in advance. 

8. Will customers' monthly bills show a breakdown of services, features, surcharges, taxes, etc.? 

9. Will customers pay an  installation fee? If yes, will payment arrangements be offered for the 
installation fee? 

10. Will telephone service be in the Company's name or the customer's name. If in the Company's name 
how will information appear in  data bases, such as 9-1-1, directory assistance, etc.? 

11. Will applicant offer prepaid service as a monthly service or as a usage service? 

12. Will applicant provide a warning when the remaining value of service is about to cease? 

13. Is the customer given more than one notice of the remaining value of service? 

14. How much advance notice is given to the customer of the remaining value of service? 

15. If the customer is in the middle of a call will they be disconnected when the remaining value of service 

0 

has expired? 

16. Has the customer been made aware of potentially being disconnected during a call when the remaining 
value of service expires? 

17. When does the timing of a call start? 

18. If the person called does not answer, is any time deducted from the customer's account? 

19. Will there be any other instances in which the Company would disconnect a customer, other than 
running out of prepaid time? 

20. When a customer runs out of time is their phone immediately disconnected or on suspension? (Will 
they still be able to receive calls?) 



21. Are applicant's services available to TTY callers? 

22. How will the applicant handle a complaint from a customer who disputes the amount of time used or 
remaining? 

23. The Public Utilities Act requires a local calling area that has no time or duration charges. How will the 

e 
Company define each customer's untimed local calling area? 

* 
competitive local exchange au thor i ty  unde r  Docket 03-0482, dated  October 8,2003. 

Not Applicable. Application is for wireless resale service. Applicant has existing 
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ACN Communication Services, Inc. 
Consolidated Income Statement. Preliminary and Unaudiled 
For Year Ended DecembarJ1,2005 

2005 

t Commission Ravenus 
istame Rsvenvs 0 R.W.Y. 

Internet Ssrvlcs Rsvsnus 
Global Mall Rsvsnw 
OarlElestrls Rarsnue 
Dlstributorshlp Revenue 
Paging Revenue 
Mobile Sswlcs Revenue 
Sales Aid Suppllas 
Convenllon RegisIration 
Travel Commlsiion Revenue 
Revenue-Mhsr 

GROSS REVENUE 

Credits 

NETREVENUE 

Local Expense 
1nte.net sew,ce Expense 
Global Mall Expanse 
GarlElestric Expenrs 
Dlstrlbulomhlp Expense 
Paging Erpsnrs 
Moblle Expense 
Sales Ald Expense 
conusnt,on Expenss 
Travel Pmgram Expense 
Canlsr Agrssmsnt Sstllsmenl 
Other Sewlcs Expens. 

TOTALCOSTOFREVENUE 

TOTAL GROSS MARGIN 

Bad Debt Expense 

Salarlsr. Benents and Emolovee Relations . .  
S.l.ry AilC4O"S 
SeverancePay Expenos 
Pmfelrionni SBNIEB. 
Computer Expense 
office suppiies a postage 
Equipmen1 EL Learlng Expanse 
Marketing & Advertiring Expense 
Travel (i Enlsnslnmsnt 
Fscllitlsi Expense 
AI1 Other Expenses 
General A110caIlons 
Rsatmcturing Expnosr 
w s  on Iml)alm*"t 
Loan Forglvanerr 

TOTAL SG8A EXPENSES 

EBITDA from Operations 

lnvsrtmsnt Gain (Loss) 

Other Income (Loss) 

Total EBITDA 

Infereat Expenre 

NET INCOME (LOSS). EBTDA 

Allocation Expense. Dsprsciallon 
~spreciat i~n a ~morti lat ion E X ~ B ~ S ~  

TOTAL DEPR. a AMORT. 

NET INCOME (LOSS) BEFORE INCOME TAXES 

OME (LOSS) AFTER TAXES 

31,625,259.24 
119,762,491.94 
1,914,967.54 

366,092.34 

730,006.04 

154,416,617.10 

1,666,560.59 

152,752,236.51 

10,127,543.33 
72,339.502.20 
1,720,104.57 

25.771.69 

206,388.05 
54.37 

507,022.45 

84926,385.76 

67,825,849.75 

6,111,941.92 

6,212.354.00 
4 1  59,640.65 
10,057,660.81 
(470,599.61) 

1,328,585.00 
276,896.49 
64,113.92 
24,256.08 
1,666.76 

141,346.13 
641,642.16 

27,93421 5.94 
4.M4.00 

50,576,424.51 

11.131.493.26 

464,252.74 

11,621,736.00 

994,434.03 

10,621,301.91 

972,496.16 
1,366,907.92 

2,339,404.06 

6,297,697.69 

107,322.06 
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