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Q: Please state your full name, business address, and position. A= 

, ,  

A. My name is Dan Marlo. I am Vice President of Business Development and General 

Counsel of Epana Networks. My business address is 1250 Broadway, 30th Floor, New York, 

New York 10001. 

Q. Please describe your professional experience and educational background. 

A. I joined Epana Networks as Vice President of Business Development and General 

Counsel on June 1, 2004. I also serve as an officer of Epana in the position of Secretary. I am 

responsible for the day to day legal matters of Epana. Prior to Epana Networks, I worked in the 

Menlo Park and New York offices of Gunderson Dettmer, LLP, where my practice focused on 

providing corporate counsel to numerous venture funds and emerging growth companies, 

including Epana, regarding public and private financings and mergers and acquisitions. I 

received a J.D. from Northwestern University School of Law and a B.A. in Economics and 

English from Georgetown University. 

Q. 

A. No. 

Have you testified before the Illinois Commerce Commission previously? 



Q. Is Epana legally authorized to do business in Illinois? 

A. Yes. Epana has been granted a Certificate of Authority to Transact Business in the State 

of Illinois (“Certificate”) and a copy of the Certificate is attached to Epana’s Application as 

Exhibit B2. 

Q. Are you familiar with the application that was submitted by Epana Networks on 
January 19, 2006 to the Commission for a Certificate of Prepaid Calling Service 
Provider Authority (“Application”)? 

Yes. I am familiar with Epana’s application. 

Are there any changes or updated information of which the Commission should be 
aware? 

A. 

Q. 

A. Yes, I would like to clarify that Epana sent a notice to the Commission on January 30, 

2006 indicating that it is not utilizing the d/b/a Global Telecom in Illinois as originally noted in 

its application under “Applicants Name.” 

Q. What is the purpose of your testimony in this proceeding? 

A. The purpose of my testimony is to describe the prepaid calling card services that Epana 

proposes to offer in Illinois and to review issues related to Epana’s request for a certificate to 

provide such services. My testimony specifically relates to Epana’s managerial, financial, and 

technical competence to provide the telecommunications services for which authority is 

requested. 

Q. 

A. 

Illinois to any location that customers wish to call. 

Please describe the authority that Epana seeks from the Commission. 

Epana seeks to offer general prepaid calling services to customers located in the state of 



Q: 

A 

Epana offers a range of prepaid services - including prepaid phone cards - providing high- 

quality voice services that connect people around the world. 

Q: Please describe Epana’s managerial and technical qualifications. 

A: Epana possesses the managerial qualifications to provide its proposed prepaid calling 

services. Epana has approximately six years of experience in prepaid services and currently 

operates in the state of New York to provide world-wide service. Epana has never been denied 

requested certification in any jurisdiction. Epana’s management has a collective 

telecommunications experience of more than 50 years in the industry. Descriptions of the 

telecommunications and managerial experience of Epana’s key personnel, who have extensive 

management, financial, and technical experiences, are provided to the Commission with the 

Application as Exhibit C. 

Q: Please describe Epana’s financial qualifications. 

A: As explained in its Application, Epana possesses the financial qualifications necessary to 

conduct its telecommunications operations. Financial statements demonstrating Epana’s 

financial capability to offer the proposed services have been submitted under seal as Exhibit E of 

its Application. 

Q. 
its certification revoked or suspended in any jurisdiction in Illinois or in another state. 

A. While Epana has never technically had a certificate revoked or suspended, Epana has 

previously held long distance authority in Illinois. This authority was cancelled by operation of 

law because we did not provide service within two years of certification. 

Please describe the corporate structure of Epana. 

Epana Networks is a corporation formed in 2000 under the laws of the state of Delaware. 

Please describe whether Epana has ever been denied a Certificate of Service or had 



Q. Please describe why Epana failed to offer long distance services within two years. 

A. When Epana initially received its certificate to provide long distance authority in Illinois, 

a rapid expansion of services was planned. Market forces, however, required Epana to alter its 

business projections and focus on OUT core markets in the New York metropolitan area before 

expanding into additional markets. As a result, Epana was not able to commence services in 

Illinois within two years of the grant of the initial license. Due to the growth of Epana’s business 

in the recent few years, Epana is ready to sell calling cards in Illinois immediately. 

Q: 

A: 

Illinois, providing international and interstate calling. 

Q. 

Please describe the types of services will Epana will offer in Illinois. 

Epana intends to provide general prepaid services to customers throughout the State of 

What facilities or  equipment will Epana use to provide its proposed prepaid calling 
services? 

A. Epana utilizes equipment provided by Cisco Systems, Sonus Networks, Pactolus 

Communications and other network equipment providers. Dr. Eric Raab, Epana’s Chief 

Technical Officer, possesses 15 years of experience in the telecommunications industry. In his 

department, there are nine highly qualified and trained engineers whose sole responsibility is the 

monitoring and maintenance of these systems. 

Q. Please provide the name, address and telephone number of the person that will 
serve as your company’s contact to the Consumer Service Division for complaint 
resolution. 

For complaint resolution, please contact Ana Albornoz, 1250 Broadway, 301h Floor, New A. 

York, NY 10001, Tel: (212) 931-8694, Fax: (212) 931-8771, Email: ana@,epana.com. 

Q: Will the granting of a certificate of prepaid calling service provider authority serve 
the public interest? 

A: Yes, both the Illinois legislature and the United States Congress, through the 

Communications Act of 1934, as amended (“Federal Act”), have determined that it is in the 
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public interest to promote competition in the provision of telecommunications services. As 

noted above, the Federal Act was designed to promote increased competition in the 

telecommunications market. Moreover, the Commission has already determined that the grant of 

applications for competing licenses to provide telecommunications service is in the public 

interest. The grant of Epana’s Application will further the public interest by expanding the 

availability of alternative sources of prepaid telecommunications services in the State of Illinois. 

Epana’s proposed services will provide multiple public benefits by providing users of prepaid 

telecommunications services with a greater range of competitive choices. In addition, increased 

competition will create incentives for lower prices, more innovative services, and more 

responsive customer service. 

Increased competition in any market, including the prepaid telecommunications market, 

drives prices downward. This benefits Illinois consumers who will see concomitant reductions 

in the price of prepaid calling services, which in turn will contribute to a stronger economy 

within the state of Illinois. 

Q. 

A. Yes. it does. 

Does this conclude your testimony? 
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