
Appendix A 
Standard Questions For Applicants Seeking Local Exchange Service 

Authority 

1. Is your company seeking any waivers or variances of certain Commission 
rules and regulations in this proceeding that pertain to local exchange service? 
Please provide evidence as to why your company is seeking any waiver or 
variance. 

Yes, the Applicant is requesting waivers of section 735.180 in relation to the distribution 
of telephone directories. In as such, standard agreements between the applicant and the ILEC 
provide for the ILEC to continue to provide Directory listings to the Applicant to wit: 

Directory Listing and Directory Distribution 
To the extent required by Applicable Law, iLEC will provide directory services to Clear Rate. Such 
services will be provided in accordance with the terms set forth herein. 
Listing Information. 
As used herein, "Listing Information" means a Clear Rate Customer's primary name, address 
(including city, state and zip code), telephone number(s), the delivery address and number of 
directories to be delivered, and, in the case of a business Customer, the primary business 
heading under which the business Customer desires to be placed, and any other information 
ILEC deems necessary for the publication and delivery of directories. 
Listing Information Supply. 
Clear Rate shall provide to ILEC on a regularly scheduled basis, at no charge, and in a format 
required by ILEC or by a mutually agreed upon industry standard (e.g., Ordering and Billing 
Forum developed) all Listing Information and the service address for each Clear Rate Customer 
whose service address location falls within the geographic area covered by the relevant iLEC 
directory. Clear Rate shall also provide to ILEC on a daily basis: (a) information showing Clear 
Rate Customers who have disconnected or terminated their service with Clear Rate; and (b) 
delivery information for each non-listed or non-published Clear Rate Customer to enable ILEC to 
perform its directory distribution responsibilities. ILEC shall promptly provide to Clear Rate 
(normally within forty-eight (48) hours of receipt by ILEC, excluding nonbusiness days) a query on 
any listing that is not acceptable. 
Listing Inclusion and Distribution. 
ILEC shall include each Clear Rate Customer's primary listing in the appropriate alphabetical 
directory and, for business Customers, in the appropriate classified (Yellow Pages) directory in 
accordance with the directory configuration, scope and schedules determined by ILEC in its sole 
discretion, and shall provide initial distribution of such directories to such Clear Rate Customers in 
the same manner it provides initial distribution of such directories to its own Customers. "Primary 
Listing" means a Customer's primary name, address, and telephone number. Listings of Clear 
Rate's Customers shall be interfiled with listings of ILEC's Customers and the Customers of other 
LECs included in the ILEC directories. Clear Rate shall pay ILEC's tariffed charges for additional, 
foreign, and other listings products (as documented in local Tariff) for Clear Rate's Customers. 
ILEC Information. 
Upon request by Clear Rate, ILEC shall make available to Clear Rate the following information to 
the extent that ILEC provides such information to its own business offices: a directory list of 
relevant NXX codes, directory and Customer Guide close dates, and Yellow Pages headings. 
ILEC shall also make available to Clear Rate, upon written request, a copy of ILEC's alphabetical 
listings standards and specifications handbook. 
Confidentiality of Listing Information. 
ILEC shall accord Clear Rate Listing Information the same level of confidentiality that ILEC 
accords its own listing information, and shall use such Listing information solely for the purpose of 
providing directory-related services; provided, however, that should ILEC elect to do so, it may 
use or license Clear Rate Listing Information for directory publishing, direct marketing, or any 
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Appendix A (con't) 
other purpose for which ILEC uses or licenses its own listing information, so long as Clear Rate 
Customers are not separately identified as such; and provided further that Clear Rate may 
identify those of its Customers who request that their names not be sold for direct marketing 
purposes and ILEC shall honor such requests to the same extent that it does for its own 
Customers. ILEC shall not be obligated to compensate Clear Rate for ILEC's use or licensing of 
Clear Rate Listing Information. 
Accuracy. 
Both Parties shall use commercially reasonable efforts to ensure the accurate publication of Clear 
Rate Customer listings. At Clear Rate's request, ILEC shall provide Clear Rate with a report of all 
Clear Rate Customer listings in a reasonable timeframe prior to the service order close date for 
the applicable directory. ILEC shall process any corrections made by Clear Rate with respect to 
its listings, provided such corrections are received prior to the close date of the particular 
directory. 
Indemnification. 
Clear Rate shall adhere to all practices, standards, and ethical requirements established by ILEC 
with regard to listings. By providing ILEC with Listing Information, Clear Rate warrants to ILEC 
that Clear Rate has the right to provide such Listing Information to ILEC on behalf of its 
Customers. Clear Rate shall make commercially reasonable efforts to ensure that any business 
or person to be listed is authorized and has the right (a) to provide the product or service offered, 
and (b) to use any personal or corporate name, trade name, trademark, service mark or language 
used in the listing. Clear Rate agrees to release, defend, hold harmless and indemnify ILEC from 
and against any and all claims, losses, damages, suits, or other actions, or any liability 
whatsoever, suffered, made, instituted, or asserted by any person arising out of ILEC's 
publication or dissemination of the Listing Information as provided by Clear Rate hereunder. 
Liability. 
ILEC's liability to Clear Rate in the event of a ILEC error in or omission of a Clear Rate Customer 
listing shall not exceed the amount to which ILEC would be liable to its own Customer for such 
error or omission. Clear Rate agrees to take all reasonable steps, including, but not limited to, 
entering into appropriate contractual provisions with its Customers, to ensure that its and ILEC's 
liability to Clear Rate's Customers in the event of a ILEC error in or omission of a listing shall be 
subject to the same limitations of liability applicable between ILEC and its own Customers as set 
forth in ILEC's applicable Tariffs. 
Service Information Pages. 
ILEC shall include all Clear Rate NXX codes associated with the geographic areas to which each 
directory pertains, to the extent it does so for ILEC's own NXX codes, in any lists of such codes 
that are contained in the general reference portion of each directory. Clear Rate's NXX codes 
shall appear in such lists in the same manner as ILEC's NXX information. In addition, when Clear 
Rate is authorized to, and is offering, local service to Customers located within the geographic 
area covered by a specific directory, at Clear Rate's request, ILEC shall include, at no charge, in 
the "Customer Guide" or comparable section of the applicable alphabetical directories, Clear 
Rate's critical contact information for Clear Rate's installation, repair and Customer service, as 
provided by Clear Rate. Such critical contact information shall appear alphabetically by local 
exchange carrier and in accordance with ILEC's generally applicable policies. Clear Rate shall be 
responsible for providing the necessary information to ILEC by the applicable close date for each 
affected directory. 
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Appendix A (con’t) 
2. Will your company comply with 83 Illinois Administrative Code Part 772, 
Pay-Per-Call Services, including Part 772.55(a)(I), Billing and Part 772.100(d) 
Notices? 

Yes, the Applicants current invoices itemize each Pay-Per-Call or Pay-Per-Use call or 
feature in a separate section of the bill. Further, the current practice of the applicant notifies an 
end user either by mail or by verbal notice that blocking will occur and that settlement of the 
amounts will result in the removal of involuntary blocking upon written authorization from the 
subscriber. The written notice is mailed well before and at least 5 working days before the 
effective date of the blocking. 

3. 
Preservation of Records of Telephone Utilities? 

Will your company comply with 83 Illinois Administrative Code Part 705, 

Yes, the applicant shall preserve records pursuant to the time frames indicated in 
Appendix A of said rule entitled Schedule of Records and Periods of Retention at its principal 
place of business currently located at 12892 Farmington Rd., Livonia, Michigan 48150. Backed 
up and saved through various software applications off site. 

4. 
“Procedures Governing the Establishment of Credit, Billing, Deposits, 
Termination of Service and Issuance of Telephone Directories for Telephone 
Utilities in the State of Illinois”? 

Will your company abide by 83 Illinois Administrative Code Part 735 

Yes, the applicant shall abide by the procedures outlined in 83 Illinois Administrative 
Code Part 735 as it relates to the Establishment of Credit, Billing, Deposits, and Termination of 
service. The Applicant maintains that it is still entitled to waivers relating to telephone directories 
set forth in 735.180 for the reasons enumerated in Question 1 of this Appendix and elsewhere 
within this application. 

5. Will your company abide by 83 Illinois Administrative Code Part 732 
“Customer Credits”? 

Yes, the applicant already utilizes a crediting tool that formulates end user credits for 
service outages. The tool is capable of processing different formulas for different states which the 
Applicants CSR’s have readily available. 

6. Who will provide customer repair service for your company? 

The Applicant shall utilize each specific ILEC’s repair department for troubles arising 
within the ILEC’s network pursuant to the performance measurements of section 252 of the 
Federal Communications Act of 1996. For all other reported troubles the Applicant shall utilize a 
Licensed Third-party Telecommunications Vendor for inside wire maintenance, cross-connects, 
or other trouble relating to customer premise equipment or the Applicants Network itself. 

7. How many people does the company employ? 

The Applicant currently employs less than 25 people. 
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8. Will your company meet the requirements as they pertain to the 
Telephone Assistance Programs imposed by Sections 13.301 and 13.301 .I of 
the Illinois Public Utilities Act and 83 Illinois Administrative Code Part 757? 

Yes, the Applicant shall abide by the aforementioned sections as they relate to the 
Lifeline and Link Up programs. The Applicant already abides by the lifeline requirements of other 
states. 

9. Will your company solicit, collect, and remit the voluntary contributions 
from its telephone subscribers to support the Telephone Assistance Programs? 

Yes, the Applicant shall abide by section 757.220 of the Illinois Administrative Code, 
solicit contributions quarterly, and collect and remit said contributions. 

I O .  Does your company plan on filing to become an Eligible 
Telecommunications Carrier? 

At this time the Applicant has no immediate plans to file as an Eligible 
Telecommunications Carrier. Should the Applicants Customer base rise in eligible lifeline credit 
end users the Applicant shall seek such eligibility. 

11. Does the company realize that it will not be able to receive any of the 
Federal reimbursements for the Lifeline and Link Up programs if it is not an 
eligible carrier. 

Yes, the applicant realizes that it will not be able to receive federal reimbursement for any 

Will your company offer all of the waivers associated with the Universal 

Lifeline or Link Up program until such time the Applicant makes such an application. 

12. 
Telephone Service Assistance Programs? 

Yes, the Applicant shall offer all the waivers associated with the Universal Telephone 
Service Assistance Programs as they relate to 83 Illinois Administrative Code Part 757 and the 
Applicants credit worthiness policies. 

13. Will your company abide by the regulations as prescribed in 83 Illinois 
Administrative Code Part 755, "Telecommunications Access for Persons with 
Disabilities," 83 Illinois Administrative Code Part 756 "Telecommunications Relay 
Service," and Sections 13-703 of the Illinois Public Utilities Act? 

Yes, the Applicant shall abide by all regulations in relation to the Telecommunications 
Relay Service and the Telecommunications Access for Persons with Disabilities. 

14. 
and facilities based service for the collection of the ITAC line charge? 

Will the company's billing system be able to distinguish between resale 

Yes, the company's billing system is able to distinguish between resale and facilities 
based service through the ILEC's DUF (Daily Usage Files) and the Applicants own DUF files for 
the collection of the Illinois Telecommunications Access Corporation's telephone relay service. 
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15. Has your company signed and returned the Universal Telephone 
Assistance Corporation (UTAC) and the Illinois Telecommunications Access 
Corporation (ITAC) to commission staff? 

Yes, The Applicant has signed and returned the UTAC and ITAC forms to the Illinois 

How does your company plan to solicit customers once it begins to 

Commerce Commission. 

16. 
provide local service? 

The Applicant plans to utilize several marketing avenues to solicit customers including 
direct mailings, radio advertisements, cable television advertisements, the public internet, and 
telemarketing. 

17. Has your company provided service under any other name? 

The Applicant has never provided telecommunications service under any other name 01 

Have any complaints or judgments been levied against the company? 

d/b/a. 

18. 

The Applicant has never had a formal complaint lodged with any state regulatory agency, 
or the FCC. 
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9-1-1 Questions for Applicants Seeking Local Exchange Service Authority 

1. 
the 83 Illinois Administrative Code Part 725 and the Emergency Telephone 
System Act? 

Yes, the Applicant shall interconnect to the ILEC 911/E-911 Selective Router or 911 
Tandem Offices, as appropriate, that serve the areas in which the Applicant provides Telephone 
Exchange Services, for the provision of 911/E- 911 services and for access to all subtending 
Public Safety Answering Points (PSAP). In such situations, ILEC will provide The Applicant with 
the appropriate CLLl codes and specifications of the Tandem Office serving area. In areas where 
E-91 1 is not available, the Applicant and ILEC will negotiate arrangements to connect Clear Rate 
to the 91 1 service in accordance with applicable state law. 

Path and route diverse Interconnections for 91 1/E-911 shall be made at the technically 
feasible Point of Interconnection on ILEC's network at which the ILEC and the Applicant 
interconnect, or other points as necessary and mutually agreed, and as required by law or 
regulation. 

ILEC and the Applicant will use commercially reasonable efforts to facilitate the prompt, 
robust, reliable and efficient interconnection of the Applicants systems to the 91 l/E-911 platforms 
and/or systems. 

The Applicant shall be responsible for providing facilities from the Applicants End Office 
to the 91 1 Tandem or selective router. The Applicant shall deploy diverse routing of 91 1 trunk 
pairs to the 91 1 tandem or selective router. 

Will your company ensure that 91 1 traffic is handled in accordance with 

2. 
91 1 systems when you begin to provide local telephone service? 

Will your company contact and establish a working relationship with the 

Yes, the Applicant shall establish a working relationship with the ILEC as enumerated in 
question 1 of this appendix in establishing connectivity with the 91 1 emergency systems. 

3. 
systems to provide transparent service for your local exchange customers? 

Will your company coordinate with the incumbent LEC(s) and local 911 

Yes, the Applicant shall coordinate with the ILEC as enumerated in question 1 of this 
appendix in establishing transparent and uninterrupted service for the Applicants local exchange 
customers. 

4. Who will be responsible for building and maintaining the 91 1 database for 
your local exchange customer? 

Until such time that the Applicant begins to install facilities, the Applicant will continue to 
interconnect with the ILEC as specified in question 1 of this appendix for 91 I /  E-91 1 services. At 
the time the Applicant begins deploying facilities, tile Applicant shall notify this Commission in 
writing as to who the person responsible for maintaining such database will be. 

5. 
exchange customers? 

The Applicant shall comply with all applicable rules and regulations (including 911 taxes 
and surcharges as defined by local requirements) pertaining to the provision of 91 l/E-911 
services in the State of Illinois. 

How often will your company update the 911 database for your local 
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6. 
facilities based and resale for the collection of the 91 1 surcharge? 

Will your company's billing system have the ability to distinguish between 

Yes, the Applicants current billing system will be able to distinguish between facilities 
based and resale for purposes of collecting the 91 1 surcharge. 

7. 
surcharge collection and disbursement to the local 91 1 system? 

Does your company have procedures for the transitioning of the 911 

Yes, the Applicant has the ability to remit payment for the monthly collection of the 91 1 
surcharges. Payment is remitted on a monthly basis based on the number of telephone lines 
billed. 

8. 
911 systems? 

Will your company's proposal require any network changes to any of the 

No, the Applicant does not foresee any need to modify or alter any of the existing 91 1 

Will your company be able to meet the requirements specified under Part 

systems. 

9. 
725.500(0) and 725.620(b) for the installation of call boxes? 

Until such time that the Applicant begins to install facilities, the Applicant will continue to 
interconnect with the ILEC as specified in question 1 of this appendix for 91 I/ E-91 1 services. At 
the time the Applicant begins deploying facilities, the Applicant shall meet the requirements 
specified in Part 725.500(0) and 725.620(b). 

I O .  Does your company plan to file for a waiver of Part 725.500(0) and 
725.620(b) in the future? 

For the purpose of this application, it is not the Applicants intention to file for a waiver of 
either of the aforementioned rules. However, this is not to be construed as an ultimate agreement 
not to file for such waivers. The Applicant reserves its right to make educated business and 
network determinations at the time of facilities based deployment. 



Appendix C 
Financial Questions for Applicants Seeking Local Exchange Service 

Authority 

1. 
departure from the prescribed Uniform System of Accounts ("USOA)? 

(Answer if requesting waiver of Part 710) what circumstances warrant a 

The Applicant is not requesting waivers at this time, 

2. Will records be maintained in accordance with Generally Accepted 
Accounting Principles ("GAAP) 

Yes, the Applicant shall maintain records in accordance with the GAAP 

3. Will applicants accounting system provide an equivalent portrayal of 
operating results and financial condition as the USOA? 

4. 
substantive results as among similar telecommunications companies? 

Will Applicants accounting procedures maintain or improve uniformity in 

Yes, the Applicant shall maintain accounting procedures that meet or exceed similar 
telecommunications companies. 

5. 
calculation of all applicable taxes? 

Will Applicant maintain its records in sufficient detail to facilitate the 

Yes, the Applicant shall maintain records in sufficient detail to easily calculate applicable 
taxes. 

6. Does the accounting system currently in use by applicant provide 
sufficiently detailed data for the preparation of Illinois Gross Receipts Tax 
returns? What Specific accounts or sub-accounts provide this data? 

Yes, the Applicants current accounting system used by the Applicant provides sufficiently 
detailed data for the preparation of Illinois Gross Receipts Tax. The Applicant utilizes 

7. 
statements or all periods subsequent to granting of the waiver? 

If a waiver of Part 710 is granted, will Applicant provide annual audited 

The Applicant is not seeking any waivers in relation to 83 Illinois Administrative Code Part 
710. 

8. Does Applicant agree that the requested waiver of Part 710 will not 
excuse it from compliance with future Commission rules or Amendments to part 
710 othetwise applicable to the Company? 

The Applicant is not seeking any waivers in relation to 83 Illinois Administrative Code Part 
710. The Applicant intends on adhering to any amendments the Commission may make in the 
future. 
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9. Please attach a copy of Applicants chart of Accounts. 
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Appendix D 

Prepaid Service Questions for Applicants Seeking Local Exchange Service 
Authority 

1. 
they choose? 

Will customers have the ability to sign up with any long distance company 

All end users shall subscribe to a minimum term of 12 months and shall agree to maintain 
local, local toll and long distance service regardless of whether or not they are prepaid. After such 
commitment is satisfied an end user may request another IXC carrier for toll or long distance. In 
the instance where an existing end user insists on choosing another IXC for local toll or long 
distance calling, the termination fee will be assessed and the PIC codes changed. 

2. Will the customers have the ability to use dial around long distance 
companies? 

Prepaid customers shall have the ability to utilize 10-10 dial around codes, however, the 
Applicant will not bill the end user for the dial around IXC. It shall be incumbent on the IXC to bill 
the end user for any calls carried on their network. 

3. Does the Applicant have interexchange authority in Illinois? If yes, please 
provide the docket number. 

The current application for local excharige authority also includes the application for 
interexchange authority as enumerated in section 2 of the instant application. The Applicant does 
not currently have interexchange authority in Illinois. 

4. Will customers have access to the Illinois Relay Service? 

Yes, end users shall maintain access to the Illinois Telecommunications Relay Service 

Will customers be able to make 1-800 calls for free? 

Yes, end users shall maintain free access to toll free 800, 877, 888 and 866, numbers. 
These calls will continue to be billed by the IXC having resp. org. of the toll free number and billed 
to their respective end user. 

6. 

5. 

Will the company offer operator services? 

Yes, the Applicant shall afford every end user regardless of credit worthiness the ability to 
utilize operator assisted services. This service shall be provided by agreement with the respective 
ILEC. 

7. 
paid in advance. 

Please describe how the Applicant plans to collect the monthly fee to be 

Customers may remit via US mail a money order for their pre payment or they may utilize 
any Wal-Mart or MoneyGram location throughout the United States to make a payment 
electronically. End users also have the option of authorizing a credit card or debit card transaction 
over the phone. 
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8. 
surcharges, taxes, etc.? 

Will customers monthly bills show a breakdown of services, features, 

End users shall be afforded a clear and concise statement itemizing the line rate, and 
charge for features such as caller ID or voicemail. Miscellaneous charges such as directory 
assistance shall appear directly underneath the first section and shall include the date, time, and 
call duration of the billed call. Long distance follows and shall include the date, time, and duration 
of the billed call. If the customer is not billed per long distance call then there will not be any such 
detail. Taxes and regulatory charges shall appear in a separate section on the same bill under the 
long distance section and shall appear as individual line items. 

9. Will customers pay an installation fee? If yes, will payment arrangements 
be offered for the installation fee? 

Yes, customers shall pay an installation charge that will be used to cover the cost of the 
Applicants direct cost. Payment arrangements will be accepted and billed to the end user as a 
one-time charge. The installation charge shall be competitively priced. 

10. Will telephone service be in the Company's name or the customer's 
name? If in the Company's name how will information appear in data bases, such 
as 91 1, directory assistance, etc.? 

All telephone service ordered on the behalf of an end user shall be in the end users 

Will Applicant offer prepaid service as a monthly service or as a usage 

name. 

11. 
service? 

The Applicant shall provide prepaid service as a monthly service 

12. 
about to cease? 

Will Applicant provide a warning when the remaining value of service is 

The Applicant shall notify each end user that is on a prepayment basis and provide a 

Is the customer given more than one notice of the remaining value of 

minimum of 5 days notice prior to disconnection. 

13. 
service? 

Each prepaid end user receives a monthly invoice that describes the Applicants 
disconnect policy. An additional notice is mailed 5 days prior to disconnection. 

14. 
of service? 

How much advance notice is given to the customer of the remaining value 

End users are afforded an advance 19 day notice and an advance 5 day notice prior to 
disconnection. 
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15. 
the remaining value of service has expired? 

If the customer is in the middle of a call will they be disconnected when 

It is possible that if a customer fails to make a payment prior to the disconnect date and 
such date passes, if an end user is on the phone at the time the LSR completes, an end user may 
be disconnected mid call. 

16. 
when the remaining value of service has expired? 

shall be interrupted. 

17. 

Has the customer been made aware of potentially being disconnected 

End users are made aware that if payment is not received by the due date the service 

When does the timing of a call start? 

The timing of a call starts when a terminated call is answered by the called party. 

18. 
customer's account? 

If the person called does not answer, is any time deducted from the 

No, if a called party does not answer, or the call is not routed to an answering machine, 
answering service, voicemail, or other such messaging device, the call will not be flagged as a 
terminated call and will not appear within the Applicants DUF file. 

19. 
a customer, other than running out of prepaid time? 

Will there be any other instances in which the Company would disconnect 

If a single line residential end users account exceeds $1 50.00 in any given 30 day billing 
cycle, the end user may, at the Applicants discretion, become subject to disconnection should the 
account become past due. 

20. 
disconnected or on suspension? (Will they still be able to receive calls?) 

When a customer runs out of time is their phone immediately 

If an end user fails to pay their bill by the due date, and fails to pay within the 5 day grace 
period, the end users service will be temporarily suspended pending payment and will not be able 
to make or receive calls not withstanding calls to 91 1 

21. Are Applicants services available to TTY customers? 

Yes, Applicants services are available to hearing impaired end users that utilize a TTY 

22. 
the amount of time used or remaining? 

How will the applicant handle a complaint from a customer who disputes 

The Applicant's prepaid services are based on monthly cycles as opposed to per minute 
or usage based. Therefore, an end user has little or no basis of argument in disputing time 
remaining. 
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23. The Public Utilities Act reauires a local callina area that has no time or 
duration charges. How will the Company define each customer's untimed local 
calling area? 

The Applicant shall utilize the same NPA-NXX that the ILEC uses to establish a local 
calling area. 


