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Q. Please state your name and business address. 

A. My name is Deena Snipes. My business address is 15 Piedmont Center, 3575 Piedmont 

Road, Atlanta Georgia 30305. 

Q. By whom are you employed and in what capacity? 

A. I am currently employed as the Executive Director-Legal/Business Affairs for the 

Petitioner, Cypress Communications Operating Company, LLC (“Cypress-LLC”) f/k/a 

Cypress Communications Operating Company, Inc. (“Cypress-INC”).  I have been 

employed with Cypress-LLC for approximately 5 years. 

Q. Please describe your responsibilities. 

A. As Cypress-LLC’s executive director of legal and business affairs, I am responsible for 

the regulatory oversight of commission dockets and other regulatory matters, as well as 

for maintaining certifications and compliance in the states where the company does 

business. I am also responsible for the company’s interconnection negotiations.  I am 
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personally involved in and have first-hand knowledge both of Cypress-LLC’s operations 

and of the issues addressed in this testimony.  

Q. Please describe your background. 

A. I have been employed with Cypress Communications since February 2000.  Prior to 

Cypress, I worked at Delta Air Lines, Inc. from October 1997 to February 2000 as a 

corporate, real estate and aircraft transaction paralegal.  From January 1994 to October 

1997, I was a commercial transaction paralegal at Parker, Hudson, Rainer & Dobbs.  I 

graduated with majors in Business Administration and English from Presbyterian College 

in South Carolina in 1992. 

Q. Have you previously testified before the Illinois Commerce Commission? 

A. Yes, I participated in the hearing to obtain Cypress-INC’s original certificate and the 

amendment to add facilities-based authorization. 

Q. What is the purpose of your testimony? 

A. The purpose of my testimony is to describe and support Cypress-LLC’s Petition for 

Approval of a Corporate Conversion.  

Q. Please describe Cypress Communications Operating Company, LLC (“Cypress-

LLC”) f/k/a Cypress Communications Operating Company, Inc. (“Cypress-INC”). 

A. Cypress-LLC is an Delaware limited liability company with its principal business office 

located at 15 Piedmont Center, Suite 100, Atlanta, Georgia 30305. A copy of Cypress-

LLC’s Certificate of Formation was attached to the Petition as Exhibit A.  Cypress-LLC’s 

authority to transact business from the Illinois Secretary of State was attached to the 

Petition as Exhibit B.  Cypress-LLC is a wholly owned subsidiary of Cypress 
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Communications, Inc., a Delaware corporation.  Cypress Communications, Inc. in turn is 

a wholly owned subsidiary of Cypress Communications Holding Co., Inc. (“Cypress 

Holding”), which is in turn a wholly owned subsidiary of TechInvest Holding Company, 

Inc., a privately held company. 

Cypress-INC was authorized to provide resold and facilities-based local and 

interexchange services within the State of Illinois pursuant to Certificates of Services 

Authority granted by this Commission in Docket No. 03-0255 on July 9, 2003 (facilities-

based local exchange and interexchange telecommunications services), Docket No. 02-

0376 on August 7, 2002 (resold local exchange telecommunications services), and in 

Docket No. 01-0405 on March 27, 2002 (resold interexchange telecommunications 

services). 

Cypress-LLC connects more than 100,000 employees for over 8,500 small and 

medium-sized businesses in commercial office buildings throughout the country. As the 

nation’s largest provider of in-building, managed communication solutions, Cypress-LLC 

supplies advanced phones, unlimited local and long distance calling, business-class 

Internet connectivity, firewalls, security and VPN solutions, audio/web conferencing and 

business television solutions. Cypress-LLC currently provides telecommunications 

services to approximately 1,100 business customers in Illinois. 

Q. Are you familiar with the Petition for Approval of a Corporate Conversion 

submitted by Cypress-LLC on September 27, 2005 (“Petition”)? 

A. Yes. I am familiar with the Petition. 
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Q. Are there any changes or updated information of which the Commission should be 

aware? 

A. No. 

Q. Do you ratify and confirm the statements that are made in the Petition? 

A. Yes, I do. 

Q. Please describe the corporate conversion. 

A. On December 21, 2004, Cypress-INC converted from a corporation to a limited liability 

company.  Under Delaware law, the conversion was accomplished simply by filing a 

certificate of conversion and no merger or transfer of control was involved.  A copy of 

the certificate of conversion was attached to the Petition as Exhibit C.  As a result of the 

conversion, the name of the company operating in Illinois was changed to “Cypress 

Communications Operating Company, LLC.”  All other aspects of Cypress-LLC’s 

operations remain the same as Cypress-INC, including the Company’s management and 

operational personnel. 

Q. Was this corporate conversion accomplished prior to Commission authorization? 

A. Yes.  Because of the Delaware procedures for converting from a corporation to a limited 

liability company, it is impractical to request approval prior to completing the conversion.  

For instance, if a company waited for prior approval from the Commission to complete 

the conversion, the conversion documents (which takes effect upon filing with the 

Delaware Secretary of State) and request for authority to transact business in Illinois 

would not be filed until approval is obtained.  Such documentation, however, is routinely 

required prior to granting certification.  This conundrum is much  is similar to the 
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question “Which comes first, the chicken or the egg?”  In the case of a company that 

operates in multiple states, some of which do not require approval from the utility 

regulatory commission for a corporate conversion, the answer must be that the 

conversion must occur and the new or revised authority to transact business in that state 

must be obtained before making any necessary regulatory filings such as revised tariffs, 

applications for name changes, or, in this case, an application for approval of the 

corporate conversion. 

At the time Cypress-INC converted to Cypress-LLC, the company was in the 

process of completing a transaction whereby control of Cypress-LLC’s parent company, 

Cypress Communications Holding Co., Inc., would be transferred to TechInvest Holding 

Company, Inc., an affiliate of Arcapita, Inc.  Cypress-Inc. notified the Commission of 

that transaction on December 3, 2004.  While the transaction was originally scheduled to 

close in the first quarter of 2005, the transaction did not in fact close until June 30, 2005.  

Significant company personnel resources were being directed toward completion of that 

transaction during that period.  In addition, there were a number of personnel and 

financial changes as a result of the transaction, which required revisions to the Petition 

and delayed filing.   

As described in more detail below, Cypress-LLC notes that customers were not 

harmed by the conversion occurring prior to Commission approval.  Further, Cypress-

LLC intends to comply with all Commission requirements going forward.   
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Because the corporate conversion occurred prior to receiving approval from this 

Commission, the Petitioner respectfully requested that the Commission approve the Petition 

on a nunc pro tunc basis. 

Q. How were customers affected by the corporate conversion? 

A. Customers were not affected by the corporate conversion.  Customers receive the same 

services subject to the same terms and conditions and rates that they received from Cypress-

LLC.  Customers also are served by the same customer service personnel.  Further, 

Cypress-LLC provided customers notice of the name change in their June 2005 bills.  A 

sample of the customer notice was provided as Exhibit D to the Petition. 

Q. What are the qualifications of Cypress-LLC? 

A. Cypress-LLC has the same financial, technical and managerial qualifications to operate in 

Illinois as Cypress-INC.  As noted above, Cypress-LLC offers the same products and 

services as Cypress-INC, using the same facilities.  Cypress-LLC’s tariffs initially will 

mirror the tariffs of Cypress-INC, and Cypress-LLC will submit such tariffs upon 

approval of this Petition.  Further, the key managerial and operational personnel of 

Cypress-INC now serve Cypress-LLC.  Cypress-LLC will also benefit from the 

considerable experience of the executive and operational officers of its ultimate parent 

company.  Management biographies of key officers of Cypress Holding were also 

provided with the Petition.  In addition, Cypress-LLC provided responses to Appendices 

A through C from the Standard Certification Application. 
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Q. Did the corporate conversion further the public interest? 

A. Yes.  Petitioner respectfully submits that the change in corporate form is consistent with 

the public interest because it will continue without interruption or change the competitive 

operations of Company in Illinois that were approved by the Commission. Moreover, the 

change in corporate form was completed in a fashion that did not adversely affect the 

provision of telecommunications services in Illinois or result in any disruption or 

alternation of services.  The conversion to a limited liability company was transparent to 

consumers and has not in any way inconvenienced or caused harm to customers. In fact, 

customers were provided notice of the conversion in their June 2005 bills. 

Q. Does Cypress-LLC seek any waivers? 

A. Yes. Cypress-LLC seeks waivers identical to those granted to Cypress-INC.  Specifically, 

Cypress-LLC seeks a waiver of 83 Ill. Admin. Code 710’s requirement that books and 

records be maintained under the Uniform System of Accounts. Cypress-LLC will 

continue to maintain its accounting records in the same manner as Cypress-INC, and in 

accordance with Generally Accepted Accounting Principles (“GAAP”) in sufficient detail 

to comply with applicable tax laws.  

Cypress-LLC seeks a variance of 83 Ill. Admin. Code Section 735.180, which 

requires local exchange carrier to publish a directory.  Cypress-LLC will meet its 

obligations to list its customers in a directory by making arrangements with the 

incumbent local exchange carrier to list its customers in the directory published by that 

local exchange carrier. 
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Cypress-LLC also seeks a waiver of Section 5-106 of the Act that requires public 

utilities to keep books, accounts, records and memoranda within the State of Illinois. 

Cypress-LLC will continue to maintain its books at its principle place of business in 

Atlanta, Georgia and will provide the Commission with access to its books and records 

upon request. 

Q. Does this conclude your testimony? 

A. Yes, it does. 
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