
Appendix G 
 
14.  Please attach evidence of the applicant’s managerial and technical resources and ability 

to provide service.  This may be in either narrative form, resumes of key personnel, or a 
combination of these forms. 

 
 
See information below, taken from our website and from portions of our 2004  10K 

filed with the SEC.  Appendix H contains information on our management 
team.  Additional information is available on our website – 
www.twtelecom.com 

 
ABOUT US 

Time Warner Telecom, headquartered in Littleton, CO, is a leading provider of 
managed networking solutions to a wide array of businesses and organizations in 
22 states and 44 U.S. metropolitan areas. As one of the country's premier 
competitive service providers, Time Warner Telecom integrates data, dedicated 
Internet access, and local and long distance voice services for long distance 
carriers, wireless communications companies, incumbent local exchange carriers, 
and enterprise organizations in healthcare, finance, higher education, 
manufacturing, and hospitality industries, as well as for military, state and local 
government.  

We began our business in 1993 as a joint venture with Time Warner Cable (now 
a unit of Time Warner Inc.). Since 1997, we focused on delivering services to 
business customers, including carriers and governmental entities, and on 
expanding from dedicated services into switched services, Internet and data. 

In July 1998, we became a separate entity apart from Time Warner Cable and 
were reorganized into Time Warner Telecom LLC. In May 1999, we issued an IPO 
and became Time Warner Telecom Inc.  

According to North American IT Managers polled by Network Magazine, 
September 2003, Time Warner Telecom leads as the best ISP in the United 
States. 

OUR NETWORK 
Connecting Your Business to More Business begins by delivering high speed, 
secure, and reliable communications over our more than 19,000 miles of fiber 
networks, to business in 22 states and 44 U.S. markets. We connect to more 
than 5,000 buildings and pass thousands more, providing us a unique 
opportunity to meet the growing demand for new data services and to capture 
increased market share. Our optical networks are fast, powerful, flexible, secure 
and highly reliable to deliver a comprehensive suite of voice, data, dedicated 
Internet and integrated communications services to our customers. 
 
TWTC Q&A 
 



Is Time Warner Telecom part of Time Warner? 
Time Warner Telecom Inc. is an independently owned and operated company. 
Time Warner owns approximately 43.9 percent of Time Warner Telecom’s 
outstanding stock.  

What is Time Warner Telecom's advantage over its competition?  
Time Warner Telecom has dedicated it's financial resources to build it's own local 
and regional optical networks. With a top-quality, fiber-optic infrastructure, Time 
Warner telecom delivers carrier class solutions; and is considered among the 
most reliable in the industry. Because we own our networks:  

• We deliver diversity and redundancy to control the quality of service we 
offer customers.  

• We can offer some of the most advanced technology solutions to 
customers and have the flexibility to quickly migrate with ease to next 
generation products and services.  

• We can devise the right solution to meet an ever-growing customer's 
needs for bandwidth and capacity.  

• By owning the network and 
providing "last-mile" solutions directly to the customers' premises, Time 
Warner Telecom is uniquely positioned to capitalize on the growing 
demand for local and national services.  

How many people does Time Warner Telecom employ?  
As of December 31, 2004, Time Warner Telecom employed 1,986 people.  

On what stock exchange is Time Warner Telecom traded and what is the 
symbol?  
Time Warner Telecom Inc. is traded on NASDAQ under the symbol "TWTC".  

Where is Time Warner Telecom's headquarters?  
10475 Park Meadows Drive, Littleton, Colorado 80124 
Main telephone number: 303-566-1000  

 


