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Q. Please state your name and business address. 

A. Edward Doerk.  1241 W. Division St., Chicago, Illinois 60622. 

Q. By whom are you employed? 

A. The Peoples Gas Light and Coke Company (“Peoples Gas” or the 

“Company”). 

Q. What position do you hold with Peoples Gas? 

A. My current title is Vice President Gas Operations. 

Q. What are your responsibilities in that position? 

A. I am responsible for all facets of gas distribution utility operations including 

maintenance, construction, engineering, customer service, and technical training.   

Q. Please summarize your educational background and experience. 

A. I graduated from Bradley University in 1978 with a Bachelor of Science in 

Engineering.  I have worked for Peoples Energy and its utility subsidiaries for the 

past 27 years and have held many positions with increasing responsibility within 
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gas operations.  Prior to my current position I was Vice President of North Shore 

Gas Company, another gas distribution utility owned by Peoples Energy.  I 

assumed my current position in October of 2004. 

Q. What is the purpose of your direct testimony in this proceeding? 

A. The purpose of my testimony is to address the questions raised in the 

Illinois Commerce Commission’s (“Commission”) Order initiating this proceeding.   

Q. Please briefly describe this proceeding. 

A. The Commission, by Order dated June 2, 2005, initiated a proceeding to 

determine if Peoples Gas was in compliance with certain federal rules requiring 

inside safety inspections (“ISI”).  The Order referenced a May 20, 2005 report 

from the Commission Staff (the “Staff Report”), which included, among other 

things, a description of the status of Peoples Gas’ ISIs. 

Q. What are the requirements of the rule at issue in this proceeding? 

A. As stated in the Staff Report, the United States Department of 

Transportation requires that gas operators conduct what the rule calls distribution 

system leakage surveys.  One part of these leakage surveys includes inspections 

of all service pipes up to and including the gas meter.  For instances where gas 

meters are located inside buildings, access to the service pipe and meter inside 

the building is required to complete the inspection.  This inspection is known as 

an Inside Safety Inspection (ISI).  These inspections must be conducted at least 

once every five calendar years at intervals not exceeding sixty-three months.  I 

will refer to these inspections as “residential ISIs” or “RISIs.” The Commission 

has incorporated this rule by reference. 
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Q. What is the status of Peoples Gas’ compliance with this requirement? 

A. Peoples Gas has approximately 360,000 service pipes that are subject to 

the RISI requirements.  Peoples Gas is in compliance with respect to all federal 

inspection requirements for the outside portion of all service pipes and meters.  41 

42 With respect to the premises with inside meters, as of July 10, 2005, there 

remain 61,694 RISI pending for 2005, of which 40,939 are past due.  43 
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Q. What has prevented Peoples Gas from completing inspections at these 

premises?   

A. The most significant obstacle has been gaining access to buildings to 

complete the inside portion of the safety inspection.  We have therefore tried 

several different approaches to gain access to customers’ premises, including 

saturating city blocks with inspectors (i.e., cold calling), methodically soliciting 

appointments and scheduling inspections.  The Company has also increased its 

customer education efforts to improve customer awareness of the RISI 

requirement.  Past Company education related to safety emphasized the 

importance of contacting the Company when a customer smelled gas and 

suspected a gas leak.  Consequently, customers may not appreciate that access 

for a safety-related reason is required even when there are no signs of a gas 

leak.  They may have been hesitant to make an appointment for an RISI because 

they were unaware of its need.  Current educational efforts address this point 

and attempt to address the need for customers to partner with the Company on 

safety.    

Q. What steps has Peoples Gas taken to overcome this obstacle? 
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A. Peoples Gas has taken several steps, both through changing contact 

methods and operating procedures, to improve completions of RISIs.  The cold 

calling approach had limited success, so we have moved to scheduling 

appointments for all pending ISI to increase the likelihood of gaining access to 

customers’ premises and to complete the required RISIs.  In addition Peoples 

Gas has made changes in our Operations procedures to complete RISIs as part 

of most service calls at customer premises.  In addition, we have received 

approval for one tariff change and are proposing an additional change to help 

gain access to inside facilities. 

Q. Please describe these steps in more detail. 

A. As I stated earlier, our experience has shown that offering appointments 

has been more effective in completing RISIs versus cold calling customers.  This 

has required the Company to develop an appointment scheduling system, an 

automated telephone scheduling system, and a web scheduling application.  We 

have also enhanced our fax receiving capabilities to improve customer access. 

The Company has increased customer communications about this issue and 

worked with community organizations and government officials, such as 

alderman and the Chicago Fire Department, to improve awareness.  We have 

also made our notices more effective by, for example, sending notices printed on 

red paper.  The way in which RISIs are addressed in the operating procedures 

manual is also being revised to explicitly include RISI completion with most other 

customer driven fieldwork.  Our intent is that any time we are at a customer’s 

premise that is subject to an RISI, we will complete the RISI regardless of due 
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date.  The service personnel also leave behind a notice indicating that the RISI 

was performed.  This should improve customer awareness and facilitate gaining 

access for future inspections as customers understand that the RISI is a safety 

measure.  Additionally, more personnel are working on conducting RISIs.  

Finally, the Company is considering adding evening hours to its current schedule, 

which includes Saturdays.   

The Company has also been aggressive in using rights available under its 

tariff to gain access to buildings.  This includes reminding customers of the need 

to schedule RISIs to maintain service, and initiating the process that leads to 

disconnection for customers who refuse repeated requests for access to 

complete RISIs.  The Company recently filed an application to assess a 

refundable $200 penalty on those customers that refuse repeated requests for 

appointments. 

Q. Have these additional steps been successful? 

A. We have made significant progress.  For calendar year 2005 we have 

completed almost 70,000 RISIs to date.  We are currently scheduling more than 

2,500 appointments per week.  The effectiveness of our current notice mailing 

has been very good with a 70% response rate. 

Q. Please describe the tariff changes made or proposed by Peoples Gas. 

A. On February 2, 2002, the Commission approved a special permission 

filing by the Company, allowing it to disconnect service to customers who fail to 

provide access to the Company to perform RISIs.  The ability to threaten 

disconnection has been of much assistance in the Company’s efforts to gain 
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access to perform RISIs.  Nonetheless, there are still large numbers of 

customers who do not allow access.  Had the Company moved aggressively to 

use the disconnection process approved in 2002, its current RISI compliance 

may well not be an issue.  However, because many of these customers are good 

paying customers, Peoples Gas has been reluctant to cut-off service solely 

because of the lack of access to perform the RISI.  Peoples Gas preferred to use 

less intrusive means to gain access and perform the necessary RISIs.  

Consistent with its efforts to have alternatives to disconnection, on July 5, 2005, 

the Company filed a petition, in Docket 05-0423, in which it proposed to impose a 

penalty of $200 on customers who fail to provide access to the Company to 

perform the RISI.  The Company proposes to make three contacts with the 

customer prior to assessing the penalty.  If the customer later provided access, 

the penalty could be waived or refunded.  This remedy would be independent of 

the disconnection provision.  In other words, the Company need not assess a 

penalty as a prerequisite to disconnecting service.  This filing is pending before 

the Commission.        

Q. By the end of this calendar year, what level of compliance does Peoples 

Gas anticipate? 

A. At this time it is difficult to estimate because, as noted above, several 

initiatives are underway and recent efforts have been particularly successful.  We 

expect that by the end of 2005 we will have successfully completed more than 

75% of all due and past due RISIs, which would leave less than 30,000 RISIs to 

be completed.  Again this number is not limited by any Company-imposed 
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constraint but rather by the cooperation of our customers in allowing us access to 

our facilities within their buildings.  Hopefully, with the regulatory initiatives we are 

pursuing, the completion rate in 2005 will be even greater.  When the Company 

submits its rebuttal testimony in this proceeding, more complete data will be 

available to revise this estimate.   

Q. Are there any inaccuracies in the Staff Report to the Commission that you 

would like to correct? 

A. Yes, on the second page of the of the Staff Report, under the subtitle 

CURRENT STATUS, second paragraph, the report states that “it appears that 

Peoples has well over 87,000 inside gas meters that have never had a leak 

survey completed.”  This is not an accurate statement.  Of the 87,000 past due 

ISIs, 95% have been inspected at least once since installation, and all were 

inspected upon installation. 

Q. Does this conclude your direct testimony? 

A. Yes, it does. 
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