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GENERAL CERTIFICATIOR’ ISSUES 

Please state your name, title and business address for the record. 

My name is Julia Straw. I am the Vice President of Regulatory and Industry Relations 

for Cbeyond Communications, LLC. My business address is 320 Interstate North 

Parkway, Atlanta, Georgia 30339. 

On whose behalf are you testifying in this proceeding? 

I am testifying on behalf of Cbeyond Communications, LLC. (hereafter, “Cbeyond”). 

What is the purpose of your testimony? 

The purpose of my testimony is to support the Application of Cbeyond for authority to 

provide local and interexchange telecommunications services in the State of Illinois. 

Is Cbeyond authorized to do business in Illinois? 

Yes. A copy of the qualifying document was appended as Exhibit B to Cbeyond’s 

Application, which was filed with the Commission on June 29, 2000. A copy of the 

qualifying document also is appended hereto as Exhibit A. 

Please provide a brief description of the Applicant. 

Cbeyond is a privately-held company formed in October 1999 to offer integrated local 

and long-distance telecommunications services, together with data services, to small and 

medium-sized businesses throughout the United States. As part of its business plan, 

Cbeyond intends to deliver integrated voice and data over an Internet Protocol (“IP”) 

network. The Company will provide local exchange services through the use of its own 

switching and signaling systems, and interexchange services through resale of an 

underlying interexchange carrier’s services and facilities, 

OCO,/CONNT!,170,8., 1 
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Please describe the geographic areas of the state that Cbeyond proposes to serve- 

Cbeyond seeks statewide authority to provide competitive local exchange seKices. 

although initially it will provide service only in Chicago and the surrounding 

metropolitan area. Cbeyond expects to turn-up service to its Chicago customers in the 

Second Quarter of 2001. 

Please describe the authority for which Cbeyond has applied. 

Cbeyond seeks authority to operate as a competitive provider of local exchange and 

interexchange (Message Telecommunications Services --“MTS”) telecommunications 

services. As previously stated, Cbeyond proposes to offer basic voice local exchange 

and long distance services, as well as data services and Internet access. Cbeyond’s 

local service offerings include: (1) Plain Old Telephone Service (“POTS”) -- 

originating and terminating local calls/dial-tone service, provided over Cbeyond’s 

network; (2) Long Distance and Operator Services; and (3) Switched Access Service -- 

originating and terminating traffic between a customer premise and an IXC POP via 

shared local trunks using a local switch. As part of its MTS service offerings, in 

addition to basic voice services, Cbeyond will provide conference calling services, 

calling card services, toll free services and Signaling System 7 (c‘ss7”j signaling 

services. 

Does Cbeyond hold Certificates of Authority in other jurisdictions? 

Yes. Cbeyond has obtained interexchange and operator services authority in the State of 

Georgia. In addition, Cbeyond has been granted conditional authority to provide local 

exchange and interexchange telecommunications services in the Commonwealth of 

Pennsylvania. Cbeyond has applications to provide local exchange telecommunications 
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service pending in California, Texas. Florida, New York. Virginia. Georgia and the 

District of Columbia. Cbeyond also has applications to provide interexchange 

telecommunications service pending in California, Florida, and New York. 

Does Cbeyond intend to collect advance payments or deposits from its customers? 

Cbeyond will not require advance payments from its customers, but may require deposits 

in certain situations, including where the applicant has an insufficient or poor credit 

history. 

Does Cbeyond intend to provide its own operator services? 

Cbeyond will provide operator-assisted calls by reselling the operator services of another 

carrier. The Company will only provide such services to its presubscribed customers, 

and not in conjunction with aggregators. 

Does Cbeyond intend to provide 900 or 700 number services? 

No. 

Does your company plan to obtain Eligible Telecommunications Carrier status to 

qualify for the federally-funded Lifeline and Link Up Programs? 

No. 

DCOI!CONNT.‘Ii7”,8,i 3 
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Has your company signed and returned to the Commission the forms for the 

Universal Telephone Assistance Corporation and the Illinois Telecommunications 

Access Corporation? 

Yes. 

A. 

Q. 

Will your company solicit, collect and remit the voluntary contributions from its 

telephone subscribers to support the Telephone Assistance Programs? 

Yes. 

A. 

Q- 

A. 

Will your company offer all of the waivers associated with the Universal Telephone 

Assistance Program (“UTSAP”)? 

Yes. 

Is Cbeyond financially qualified to provide the services it proposes within Illinois? 

Yes. As demonstrated by Exhibit D’ to its Application, Cbeyond has access to the 

financing and capital necessary to provide the services proposed herein. The 

Company’s audited financial statements clearly demonstrate that the Applicant has ample 

capital to compete effectively in the market for competitive local exchange and 

interexchange services in Illinois 

Q. Is Cbeyond managerially qualified to provide the services it proposes within 

Illinois? 

A. Yes. Cbeyond will be managed by persons with extensive experience in the 

telecommunications industry. The biographies of the key management and operational 

Pre-tiled Testimony of Julia 0. Strow 
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I Please note that Exhibit D was filed under seal, as Cbeyond is a privately-held company 
and its financial statements thus are confidential and strictly proprietary. For that reason, 
the financial statements of the company have not been re-filed with this testimony. 
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personnel responsible for Cbeyond’s services have been included as Exhibit C to the 

Application and are appended hereto as Exhibit B. 

How will Cbeyond provide repair and maintenance services for its customers? 

Cbeyond plans to provide repair and maintenance services in joint arrangement with a 

third party vendor. Cbeyond will perform the in-house troubleshooting functions, but 

plans to outsource its field operations to its vendor when a dispatch is required. Cbeyond 

currently is evaluating potential vendors to perform the necessary field operation 

functions. In addition, the incumbent local exchange carrier (“ILEC”) will be brought in 

only where it is necessary to resolve issues specific to its network. 

Is Cbeyond prepared to tile tariffs and otherwise comply with the rules of the 

Commission applicable to companies providing telecommunications services? 

Yes. Cbeyond will file its initial tariff after obtaining certification and prior to actually 

providing service. 

Will Cbeyond’s rates for intrastate telecommunications services in Illinois be 

competitive with other carriers providing similar services? 

Yes. Cbeyond’s service offerings will be subject to direct competition from the major 

incumbent local exchange carriers, Ameritech and GTE, in the State of Illinois, as well as 

from other competitive catriers that already have entered the market. As a result, 

Cbeyond will price its services at competitive rates in order to attract and retain 

customers. Cbeyond’s rates in Illinois will be comparable to those offered by other 

carriers for similar local exchange and interexchange services offered to business 

customers. Moreover, because the services proposed both herein and in Cbeyond’s 
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Application are subject to competition, market forces will operate to ensure consistent, 

equitable treatment of customers. 

Will Cbeyond’s initial tariff contain all other material terms and conditions 

applicable to its provisioning of local exchange services? 

Yes. All applicable terms will be set forth in Cbeyond’s tariff 

Will Cbeyond’s tariff include all services and charges associated with providing 

local telephone service, including specific programs such as 9-l-1, Universal 

Telephone Assistance, and Illinois Telecommunications Access? 

Yes. All applicable services and charges associated with the provision of local telephone 

service will be set forth in Cbeyond’s tariff. 

How will Cbeyond handle billing matters? 

Charges will be billed to customers directly by Cbeyond on a monthly basis. Bills will 

include a toll-free number for inquiries or complaints (l-800-993-7382). Cbeyond’s 

Client Services representatives are available to assist customers with billing questions 

between the hours of 7:00 a.m. and 7:00 p.m., Monday through Friday at l-800-993. 

7382. Alternatively, customers may communicate billing questions or concerns to 

Cbeyond Client Services representatives in writing by e-mailing Cbeyond at 

client.sen;ice@cbevond.net or by sending correspondence to: 
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Cbeyond Communications, LLC 
320 Interstate North Parkway 
Atlanta, Georgia 30339 
Attention: Director - Client Services 

Q. 

A. 

Cbeyond’s Client Services Manager may be reached directly by dialing l-800-993-7382 

or via facsimile at (678) 424-2500. 

How will Cbeyond handle customer service matters? 

Cbeyond will offer comprehensive customer service to each of its of its customers. Our 

Client Services center will be staffed by fully-trained Client Service representatives who 

will be prepared to assist its business customers with service, maintenance and billing 

issues. For service and maintenance issues, customers may contact Cbeyond’s Client 

Services 24 hours a day, seven (7) days a week, by calling toll-free l-800-993-7382. As 

previously noted, for billing issues, customers may contact Cbeyond’s Client Services 

between the hours of 7:00 a.m. and 7:00 p.m., Monday through Friday, by calling toll- 

free at l-800-993-7382. Customers wishing to communicate with a Cbeyond Client 

Services representative in writing can e-mail Cbeyond at client.service@cbevond.net or 

write to Cbeyond at: 

Cbeyond Communications, Inc. 
320 Interstate North Parkway 
Atlanta, Georgia 30339 

Cbeyond’s Client Services representatives are prepared to respond to a broad range of 

service matters, including inquiries regarding: (1) the types of services offered by 

Cbeyond and the rates associated with such services; (2) monthly billing statements; (3) 

problems or concerns pertaining to a customer’s current service; and (4) general 

telecommunications matters. Our Client Services personnel will ascertain the exact 

DCOIICONNTil17018.1 7 
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nature of the issue prompting the customer’s call. If the issue is such that it may be 

handled immediately, our representative will offer to perform the required task while the 

customer remains on the line. If the situation requires more extensive research, our 

representative will give the customer updates at regular intervals, keeping the customer 

apprised of the situation until the issue is resolved. 

Q. Please describe the Company’s internal process for complaint resolution, the 

escalation process within your company, and how/when a customer is notified that 

they may contact the Illinois Commerce Commission for assistance. 

A. Once a customer notifies the Company of a dispute with the Company’s billing, service 

quality, service maintenance or service product, the Company will make every effort to 

resolve the registered complaint in an expeditious and fair manner. Depending upon the 

nature and the monetary amount of the complaint, the complaint may be resolved 

verbally at the time of the customer’s call or shortly thereafter. For example, certain 

Client Services representatives in the Company’s Client Services department are 

authorized to immediately and without further consultation resolve customer complaints 

of a specified monetary amount. Complaints of a more detailed nature and for Iarger 

monetary amounts may necessitate consultation with managerial staff and the need for an 

m-depth investigation and review of the issue. The length of such investigations will 

vary on a case by case basis but, generally speaking, the Company expects to resolve 

most complaints within one to two weeks. Where internal investigations are necessary, 

Client Services will notify the customer, either by calling or e-mailing the customer, of 

the result of its review. If the customer remains dissatisfied with the result of a review, 

and if complaint resolution cannot be reached internally, Client Services will inform the 

DCOliCONNT’117018.I 8 
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1 customer of its right to file an appropriate complaint with the Commission to seek the 

2 Commission’s assistance, and will provide the customer with the Commission’s address 

3 and telephone number. 

4 Q. Please provide the name, address, telephone number and fax number of the contact 

5 person for your company that will be responsible for working with the 

6 Commission’s Consumer Services Division for the resolution of complaints. 

7 
8 
9 
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15 

A. Julia 0. Strow 
Vice President, Regulatory and Industry Relations 
Cbeyond Communications, LLC 
320 Interstate North Parkway 
Atlanta, Georgia 30339 
(678) 424-2429 
(678) 424-2509 (facsimile) 
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How does Cbeyond intend to market its services/solicit customers for its local 

exchange service offerings? 

A. 

Q- 

A. 

Cbeyond will utilize a direct sales force for initial sales and telesales by Client Services 

specialists after the original sale is made for subsequent telecom services, 

Are you familiar with “slamming?” 

Yes. This is the practice of switching a consumer’s telephone carrier without his br her 

knowledge or consent. This practice is prohibited both under federal law, as well as 

Q. 

A. 

under the laws of the State of Illinois (e.g. 220 ILL. COMP. STAT. ANN. 5/l 3-902). 

What are the Company’s policies with regard to slamming? 

The Company intends to comply fully with 220 ILL. COMP. STAT. ANN. 5113-902, all 

ICC rules promulgated under this Statute, and all relevant rules promulgated by the 

Federal Communications Commission under 47 C.F.R. 5 64.1100 er seq. In this regard, 

the Company will receive proper customer verification and will send adequate written 
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Q. 

A. 

notice of any changes in a subscriber’s primary exchange or interexchange carrier in 

accordance with the rules set forth in 220 ILL. COMP. STAT. ANN. 5113-902 (e). 

Does the Company have written guidelines in place to prevent the unauthorized 

slamming of local exchange customers? 

Not at this time. However, Cbeyond intends to avoid occurrences of unauthorized 

slamming by ensuring that UN customers have signed contracts with the Company, and 

that separate Letters of Authorization (“LOAs’) are routinely obtained where customers 

of other carriers choose to purchase Cbeyond’s local and long distance services. By way 

of example, where a potential customer has expressed interest to a sales agent in 

purchasing the services of Cbeyond, it is the policy of Cbeyond to have both the sales 

agent as well as a Company sales engineer present at the customer’s premises for the 

purpose of informing the customer, in person, of the Company’s specific service 

offerings, as well as to address any questions that the customer may have, and where 

applicable, to install the Company’s CPE for the customer. Moreover, when a customer 

signs the contract for service with Cbeyond, the customer must affirmatively sign two 

separate letters of authorization: (1) the first, to authorize its local telephone service fo be 

switched to Cbeyond; and/or (2) the second, to authorize its interexchange telephone 

service to be switched to Cbeyond. The sales agent is instructed to accept signatures 

only from those individuals having the appropriate authority to bind the customer to the 

contract. The Company believes that its unique policies of ensuring that authorized 

customers personally sign up for the Company’s service in the presence of a qualified 

agent able to answer their questions regarding the contract or authorizations or the 
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service expected to be provided will successfully preempt the impermissible switching of 

a customer’s telecommunications services. 

For each state in which Cbeyond currently provides service, indicate the number of 

slamming complaints that have been filed with the Company or state regulatory 

commissions for the period 1998-1999. 

As a start-up company, Cbeyond has not yet begun to provide service in any state. 

Therefore, no slamming complaints have been filed either with the Company or with any 

other state or federal regulatory agency. 

Have any other types of complaints or judgments been levied against the Company 

(in-state, out-of-state or FCC)? 

No. 

Has the Company ever provided service under any other name? 

No. 

How will Cbeyond comply with 83 Illinois Administrative Code Part 735.180, 

regarding directories? 

In order to comply with the rules set forth in IL. ADMIN. CODE tit. 83 § 735.180, Cbeyond 

will enter into a contract with an underlying carrier for the provision of directory 

services. 

Is Cbeyond requesting relaxed regulatory treatment? 

As Cbeyond will be a non-dominant, competitive provider of local exchange and 

interexchange telecommunications services, Cbeyond requests regulation from the 

Commission in the same streamlined fashion extended to other similarly situated carriers. 
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Does Cbeyond agree to abide by the relevant 83 Illinois Administrative Code Parts 

upon approval of its Application? 

Yes, it does. Cbeyond agrees to abide by the following Parts of the Administrative 

Code: 705 (Preservation of Records of Telephone Utilities); 720 (911 Implementation 

Reports); 725 (Standards of Service Applicable to 911 Emergency Systems); 735 

(Procedures Governing the Establishment of Credit, Billing, Deposits, Termination of 

Service and the Issuance of Telephone Directories); 755 (Telecommunications Access 

for Persons with Disabilities); 756 (Telecommunications Relay Service); 757 

(Telephone Assistance Programs); and 770 (Operator Service Providers), as well as any 

other applicable rules for providing local and interexchange telecommunications 

services in Illinois. Cbeyond also will meet the requirements pertaining to the 

Telephone Assistance Program as imposed by Sections 13.301 and 13.301.1 of the IL. 

PUB. UTILS. ACT, as well as the regulations relating to Telecommunications Relay 

Service set forth in Sections 13-703 of the IL. PUB. UTILS. ACT. The Company will @ 

offer Pay-Per-Call services and thus need not comply with the Commission regulations 

for such services 

Q. Is Cbeyond requesting any waivers in its Application? 

A. Yes. Cbeyond respectfully requests waiver of 83 ILL. ADMIN. CODE tit. 83 5 710, which 

requires it to keep its books pursuant to Uniform System of Accounts (“USOA”) 

principles. The Company requests such a waiver due to the fact that it currently 

maintains its books and records in accordance with Generally Accepted Accounting 

Principles (“GAAP”). Given that fact, absent a waiver from the Commission, Cbeyond 

would be compelled to maintain two sets of books, so that its Illinois operations could be 

DCOI’CONNTIII70I*.I 12 
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maintained in accordance with the USOA. Because such a requirement would be unduly 

burdensome on the Company, and because of the lack of any useful infomlation to be 

gained for the Commission through the imposition of this requirement on Cbeyond, the 

Company hereby respectfully requests a waiver of the USOA requirements. 

Cbeyond also respectfully requests a waiver of 83 ILL. ADMIN. CODE tit. 83 5 

735.180, for the provision of directories. In fulfillment of this regulation, Cbeyond will 

enter into a contractual agreement with the incumbent provider(s) to fulfill all directory 

publication requirements. Additionally, and pursuant to ILL. ADMIN. CODE tit. 83 5 

250.20, Cbeyond seeks a waiver of the requirement contained in ILL. ADMIN. CODE tit. 

83 5 250.10 that public utilities keep books, accounts, records and memoranda within the 

State of Illinois. Since Cbeyond’s corporate headquarters are in Atlanta, Georgia, where 

all of the personnel responsible for the maintenance of such documents are located, 

maintaining its books and accounts in Illinois and establishing a location and setting up 

equipment for such maintenance would be unduly burdensome, unnecessarily costly and 

extremely inefficient. Cbeyond, of course, will be represented by a registered agent 

located within the State of Illinois, and will provide the Commission with access IO its 

books and records upon request. Cbeyond understands that it will bear any costs 

associated with Commission inspection of its books and records. 

Finally, Cbeyond requests a waiver of ILL. ADMIN. CODE tit, 83 5 725.500(o) and 

725.620(b), which require the installation of call boxes in a local exchange carrier’s 

central office, for purposes of maintaining the 9-l-l system in the event of an outage. 

Cbeyond will need such a waiver as it does not intend to construct its own central office. 
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Instead, the Company will collocate its switch within the ILEC Central Office, or the 

office of another competitive carrier. 

5 

6 

Q. 

A. 

Describe the status of Cbeyond’s interconnection negotiations. 

Cbeyond initiated interconnection negotiations with Ameritech on June 2, 2000. 

Cbeyond does not anticipate entering into Section 251 interconnection negotiations with 

any other incumbent local exchange carrier at this time. 

7 Q. Briefly describe how approval of Cbeyond’s Application is in the public interest. 

8 

9 

A. Approval of Cbeyond’s Application is in the public interest for several reasons. First, 

such approval is in the public interest because, as demonstrated both in the Application 

10 and in this testimony, Cbeyond is well-qualified to serve as a competitive local exchange 

11 and interexchange telecommunications carrier in the State of Illinois. Second, approval 

12 of Cbeyond’s Application will increase competition in the market for 

13 telecommunications services in the State of Illinois, especially to small business 

14 customers in the 5-50 business line range, leading to downward pressure on prices, more 

15 innovative service offerings, and better overall service quality for Illinois customers. 

16 9-l-l RELATED ISSUES 

17 

18 

Q. Please provide the name, address, telephone number and fax number of the 9-l-l 

contact person for your company. 

19 
20 
21 
22 
23 
24 
25 
26 

A. Julia 0. Strow 
Vice President, Regulatory and Industry Relations 
Cbeyond Communications, LLC 
320 Interstate North Parkway 
Atlanta, Georgia 30339 
(678) 424-2429 
(678) 424-2509 (facsimile) 
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Will your company ensure that 9-l-l traffic is handled in accordance with the 83 

Illinois Administrative Code Part 725 and the Emergency Telephone System Act? 

Yes. 

Will your company contact and establish a working relationship with 9-l-l systems 

when you begin to provide local telephone service? 

Yes. 

Will your company coordinate with incumbent LEC(s) and local 9-l-l systems to 

provide transparent service for your local exchange customers? 

Yes. 

Who will be responsible for building and maintaining the 9-l-l database for your 

local exchange customers? 

Cbeyond is evaluating its options for building and maintaining 911 database functions. 

At this time, Cbeyond expects it will handle its 911 functions internally. 

How often will your company update the 9-l-l database with customer 

information? 

The 911 Database will be updated as changes occur. 

Will your company’s billing system have the ability to distinguish between facilities- 

based and resale for the collection of the 9-l-l surcharge and ITAC line charge? 

Yes. 

Does your company have procedures for the transitioning of the 9-l-l surcharge 

collection and disbursement to the local 9-l-l system? 

Yes. 
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Will your company’s proposal require any network changes to any of the 9-l-l 

systems? 

No. 

Will your company be able to meet the requirements specified under Parts 

725.500(o) and 725.620(b) for the installation of call boxes or does your company 

intend to file for a waiver of these rules? 

No. As requested on page 13 of this testimony, Cbeyond respectfully requests a waiver 

of ILL. ADMIN. CODE tit. 83 5 725.500(o) and 725.620(b). 

**** 

Have all Exhibits attached to this testimony been suffkiently explained? 

No. There is one exhibit that is not otherwise referenced in this testimony - Exhibit C. 

This exhibit, which has been filed under seal, is a Chart of Accounts, which is a detailed 

summary of an otherwise far lengthier report of the Company’s accounting structure. 

The Chart of Accounts identities the various departments and accounts that the Company 

has selected to track its expenses and revenues on a state-by-state basis. 

Do you have anything further to add? 

No. 

Does this conclude your testimony at this time? 

Yes. 

DCOI!CONNTIII7018., 16 
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EXHIBIT A 

State Qualification Document 



;*m .LLC-45.5 
. January 1999 

‘Jesse White 
Secreta~ of state 
Department of Business Services 
‘Limited Liabiliv Company Division 
Room 359. Howl& Building 
Springfield, IL 62756 
hnp://~.soS.State.il.us 

Payment must be made by cert;fied 
check, cashie?s check, Illinois 
attorney’s C.P.A.3 check or money or- 
der. navable to “Secrelaw of Stale. ” 

1. Limited Liability Company riame: Cbevond Communications, LLC 
O& 

(Must comply wtih Section l-10 oflLLCA or art;& 2 below applies.j 

2. The assumed name, other than the true company name, under which the LLC proposes to transact 
business in Illinois is: 
(If applicable, a form LLC-1.20. Application to Adopt an Assumed Name, is required to be completed and attached to this 
application.) 

3. Federal Employer Identification Number (F.E.I.N.): 59-3605337 

4. Jurisdiction of Organization: D+.w~ 

5. Date of Organization: October22. 1999 

6. 

7. 

Period of Duration: Pemetual 
(See #14 on back) 

The address, including county, of the office required to be maintained in the jurisdiction of its 
organization, or if not required, of the principal place of business (Post office box alone and clo are 
unacceptable): 

320 Interstate North Parkway SE Suite 300 
(Number) (Street) (Suite) 

Atlanta. Georeia 30339 FUlUI 
(City/.%&) (Z/P Code) (County) 

8. 

3. 

ILM 

Registered agent: C T Corporation System 
(First namej (Middle Name) 

Registered Office: c/o CT Corporation System, 208 South LaSalle Street 
(Number) (Street) 

(P.O. Box or c/o Chicago Cook Illinois 60604 

are unacceptable) PY~ (County) (ZIP Code) 

The date on which this foreign LLC first did business in Illinois: Upon qualification or subsequent dare 

Il!iOCTS~,Lcrn hlinc 

! 

Illinois 
Limited Liability Company Act 

Application for Admisdion to Transact Business 

(Lasf Name) 

(Suite #) 



. LLCd5.5 

lb. The purpose or purposes for which the company is organized and proposes to conduct in this 
’ State: Include the business code # (IRS Form ;065). 

The purpose of Ihe limited liabili\y,company is LO engage in any !awFul act or activity For which a company may be organized 
under the Delaware Limited Liablhty Company Act and as permItted under the Illinois Limited Liability Act. 

1 . 
Telecommunications. 513300 

11. The limited liability company is managed by: 
El manager(s) 
q vested in member(s) 

12. The Illinois Secretary of State is hereby appointed the agent of the limited liability company for 
service of process under the circumstances set forth in a subsection (b) of Section I-50 of the 
ILLCA. 

13. This application is accompanied by a certificate of good standing or existence, as well as 
a copy of the articles of organization, as amended, duly authenticated within the last thirty 
(30) days,-by the officer of the state or country wherein the LLC is formed. 

14. If the period of duration is a date certain and is not stated in the Articles of Organization 
from the domestic state, a copy of that page from the Operating Agreement stating the date 
must also be submitted. 

15. The undersigned affirms, under penalties of perjury, having authority to sign hereto, that this 
application for admission to transact business is to the best of my knowledge and belief, true, 

correct and complete. 

Dated 

James F. Geieer. Manager 
(Type orpdn, name and title) 

*Please refer to Sections 178.20(d) and (e) of the Administrative Rules 
UC-IT.4 

ILc.si YlimCTSlwm on,inr 
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EXHIBIT B 

Statement of Managerial and Technical Capability 

CBEYOND COMMUNICATIONS, LLC (“Cbeyond”) is managerially qualified to provide 

resold and facilities-based telecommunications services in Illinois. The Cbeyond management 

team includes: 

James F. Geiger President & Chief Executive Officer 

Mark A. Masi Chief Administrative Officer 

Gordon Kerr Chief Information Officer 

Robert Sanders Chief Technical Officer 

J. Robert Fugate Chief Financial Officer 

Robert R. Morrice Chief Marketing, Sales & Customer Care 
Officer 

Julia 0. Strow Vice President, Regulatory & Industry Relations 

Brian E. Craver Vice President, Product Development & 
Management 

Chris C. Gatch Vice President, Business Development 

Cbeyond’s management team has considerable experience in strategic planning, market 

planning, sales, business and product development, network operations, engineering, 

finance/business operations, legal and regulatory, customer service, and other relevant areas. As 

demonstrated by the biographies of Cbeyond’s officers appended to this Exhibit, several officers 

for many years were associated with Intermedia Communications, Inc., a highly successful 

facilities-based local exchange carrier. Cbeyond’s officers have a combined managerial 

experience of more than one hundred (100) years in the telecommunications industry, and 

substantial experience in running major business operations. Each member of Cbeyond’s 

DCOIIPALOJ!I 11842.1 
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management team will draw upon his or her own experience, as well as the collective experience 

of the entire management team, to ensure that Cbeyond is managed and operated efficiently and 

profitably. 

CBEYOND COMMUNICATIONS, LLC (“Cbeyond”) is technically qualified to operate as a 

provider of interexchange telecommunications services in Illinois. Its senior technical personnel 

have designed, managed, and/or operated advanced telecommunications and data 

communications facilities throughout the United States. Robert Sanders, Cbeyond’s Chief 

Technical Officer, was responsible for developing MindSpring and Earthlink’s architecture for 

ADSL-based Internet access service through three separate LEC/CLECs in over twenty markets 

nationwide, and developed IDSL and SDSL access service for small to medium-sized businesses 

deployed in seven markets. Mr. Sanders also built MindSpring’s first 24/7 Network Operations 

Center, and led the redesign of the entire service infrastructure when MindSpring acquired 

PSINet’s customer base, expanding it from a regional provider to a national one. Gordon Kerr, 

Cbeyond’s Chief Information Officer, directed technology and e-commerce strategy for Security 

Capital and its 18 invested companies, with a combined market capitalization in excess of $20 

billion. During his ten-year tenure with IBM Federal Systems group, Mr. Kerr co-developed the 

network routing process for IBM’s SNA product. As Senior Vice President for Hyatt Hotels, he 

was awarded a patent for the software technology that drives its reservation system. 

With such vast technical experience by its officers, in addition to its outstanding team of 

engineers and network specialists, Cbeyond possesses ample technical experience and 

capabilities to develop and maintain a successful telecommunications operation in Illinois. 
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James F. Geiger 
President and CEO 

James F. Geiger is the founder of Cbeyond Communications, LLC. He has seventeen (17) years of 
telecommunications experience. Prior to founding Cbeyond, Geiger served as Senior Vice President and 
Chief Marketing Officer of Inter-media Communications. In this capacity, Geiger was responsible for 
business development, regulatory, product management and strategic planning for the titm. Since 
August 1995 through January 1999, in addition to his marketing responsibilities, Geiger was also 
responsible for building and leading Intermedia’s sales organization of over 500 quota bearing 
representatives. Additionally, Geiger was responsible for the Digex complex web-hosting organization 
from late 1997 through February 1999, just prior to its carve out IPO. 

From March 1995 to August 1995 Geiger served as President, FiberNet Southeast and Vice President 
Alternate Channel Sales at Inter-media. Prior to its purchase by Intermedia, from 1993 to March 1995, 
Geiger was one of the founding principals of FiberNet, serving as President and CEO. From 1989 to 
1993 and prior to its sale to MFS, Geiger was a founder and sales and marketing VP for FiberNet, N.Y. 
Beginning in 1984, and prior to FiberNet, Geiger held various sales and marketing management 
positions within Frontier’s deregulated subsidiaries. Geiger began his career at Price Waterhouse. 

Geiger received his BS degree with distinction from Clarkson University in public accounting and pre- 
law. 

Mark A. Masi 
Chief Administrative Officer 

Prior to joining Cbeyond Communications, LLC, Masi served as Vice President of Voice Product 
Management at Intermedia Communications. Masi was responsible for product development and 
management of Intermedia’s voice products, highlighted by the industry leading Unified Voice.net 
integrated service offerings. From March 1998 to May 1999, as Vice President & General Manager of 
Intermedia’s Comactiv division, Masi was responsible for leading and integrating the former Shared 
Technologies acquisition, the nation’s largest provider of shared tenant telecommunications services. 
From February 1995 until March 1998 Masi served in various officer level Operations capacities, 
responsible for transforming Intermedia from a Florida based CAP (competitive access provider) to a 
national integrated communications provider with the 41h largest frame relay network and over 26 Nortel 
voice switches in operation, 

From November 1989 Masi was co-founder of Fibemet, Inc., serving as Executive Vice President and 
Chief Financial Officer responsible for funding and developing competitive access operations in several 
New York State markets; which were sold to MFS in March 1993. From 1993 until its sale to 
Intermedia in January 1995, Masi served in the same capacity for Fibemet USA. 

From March 1982 until November 1989 Masi was employed by Rochester Telephone Corporation (now 
Frontier) in several operating and strategic management roles, highlighted by selection as one of the 
start-up member’s of RTC’s new long distance subsidiary, RCI Corporation. 
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Masi, who has eighteen (18) years of telecommunications experience, is a graduate of the State 
University of New York at Oswego with a degree in Economics and Binghamton University with an 
MBA in Finance. 

Robert R. Morrice 
Chief Marketing, Sales and Customer Care Officer 

As one of the co-founders of Cbeyond Communications, LLC, Morrice brings a wealth of experience to 
the newly formed team. He has eighteen (18) years of telecommunications experience, and recently 
served as Vice President of Retail Sales and as an Officer of Inter-media Communications. Morrice was 
responsible for building the most successful CLEC sales force in the nation. Over four years, he grew 
the number of people from 8 to 800, number of offices from 4 to over 50 nationwide and was 
responsible for over $650 million in organic generated annualized revenues. Morrice guided all retail 
sales facets for Intermedia which includes the CLEC sales force, data sales force, Internet sales force 
and the shared tenant sales force. 

During the previous three years, Mot-rice organized and developed the sales efforts for Precision 
Systems, Inc. a Florida based telecommunications software company offering calling and network 
features to the cellular industry. 

From 1986 to 1993 Morrice was promoted through the sales management ranks at Sprint 
Communications. Starting as a National Account Manager, Branch Manager and finally running the 
southeast as Regional Director. Prior to Sprint, Morrice owned and operated numerous businesses 
which included managing a wholesale distribution company in Germany. 

Mot-rice has an undergraduate degree in Social Sciences from Campbell University and a MED in 
Psychology from Wayne State University. 

Brian E. Craver 
Vice President Marketing-Product Development and Management 

Prior to co-founding Cbeyond Communications, LLC, Craver served as Senior Director of ISP Sales for 
Intermedia Communications - the largest independent Competitive Local Exchange Carrier. In that 
role, Craver was responsible for directing the sales of Intermedia’s services to the top tier Internet 
Services Provider market. From January 1999 through September 1999, Craver had responsibility for 
managing the wholesale relationship with Williams Communications. This relationship gave Williams 
access to Intermedia’s vast NNI based frame relay network and national ATM network which allowed 
them to offer these services to their wholesale carrier customers. 

From October 1997 though December 1998, Craver was the Senior Director of Market Management 
responsible for all Government marketing. During this time, Craver led the corporate team in the re- 
negotiations of contracts with the States of New York and Florida, which had values of over $70 million 
annually to Intermedia. Craver was also instrumental in the acquisitions of the State of Georgia frame 
relay contract and the State of Florida toll free services contract. 
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From August 1992 through September 1997, Craver was the Director for Government Sales and was 
also responsible for National Account Sales. While helping the company grow through increased sales, 
Craver led the team that won their first government contract - the State of Florida frame relay contract. 
This contract had sinc,e produced over 3,000 nodes of frame relay and annual revenues of over $18 
million. 

From December 1988 to July 1992, Craver was a Business Services Manager from Sprint Corporation 
responsible for large business account sales in the Florida region. Prior to .Sprint, Craver held various 
sales positions with Telus Communications. 

Craver, who has twelve (12) years of telecommunications experience, attended Florida State University 
and studied Engineering and Business Finance. 

Chris C. Gatch 
Vice President-Business Development 

Prior to co-founding Cbeyond Communications, LLC, Gatch served as Senior Director of Strategic 
Marketing for Intermedia Communications and was responsible for development and management of 
strategic business initiatives for the company. In this position, his main area of focus was management 
of Intermedia’s DSL partners and identification of companies to support Intermedia’s lP telephony 
initiative. 

From 1996 to 1999, Gatch served Intermedia as Government Account Manager. In that position he 
helped create the Government Sales Division of Intermedia and secured two of Intermedia’s top four 
government accounts. The largest of these accounts was the State of Georgia for which Intermedia 
provided data and Internet services to over 1500 locations. 

From 1995 to 1996, Gatch worked for Intermedia as Sales Engineer. In this capacity he provided pre- 
sales engineering support for retail and government accounts. In the last 18 months of this tenure, Gatch 
served as Sales Engineer supporting the State of Florida, one of Intermedia’s largest accounts. He helped 
design, install and support IP, IPX and SNA networks for agencies such as Florida Lottery, Law 
Enforcement, Labor, and Transportation. 

Gatch, who has five (5) years of telecommunications experience, holds a Bachelors of Science in 
Computer Engineering from Clemson University and a Masters of Science in the Management of 
Technology from the Georgia Institute of Technology. Both were received with honors. 

Gordon-Kerr 
Chief Information Officer 

Prior to joining the Cbeyond Communications, LLC team, Kerr was Managing Director for Information 
Technology at Security Capital, a $3 billion real estate development and investment company. He was 
responsible for directing technology and e-commerce strategy for Security Capital and its 18 invested 
companies, whose combined market capitalization is more than $20 billion. 
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From November 1994 to June 1997 Kerr was senior vice president and Cl0 for Retailer Financial, the 
$15 billion private label credit card division of General Electric Capital. In that role he held 
responsibility for all technology and systems supporting 75 million credit card customers and more than 
300 retailers. 

From 1987 to 1994, Kerr was senior vice president for Hyatt Hotels, one of the leading hotel 
management companies. While at Hyatt, Kerr was responsible for developing and implementing 
industry-leading applications in all areas of hotel technology. During that time, Hyatt systems received 
a number of computer industry awards for innovation and customer service. Kerr was also awarded a 
patent for the software technology that drives Hyatt’s reservation system. 

From 1980 to 1986 Kerr was vice president at Marriott Corp. where he was responsible for hotel and 
restaurant systems strategy and development. Before that he spent 4 years as a marketing representative 
for IBM, and 10 years in systems development for IBM’s Federal Systems group, where he co- 
developed the network routing process for IBM’s SNA product. 

Kerr holds a Bachelors Degree in Engineering Science from Johns Hopkins University 

Robert Sanders 
Chief Technical Officer 

Mr. Sanders brings a wealth of technical and engineering experience to Cbeyond Communications 
having been a key leader in the development of industry-leading service offerings based upon the latest 
technologies in his role as Vice President and CT0 at Mind Spring and at EarthLink upon its acquisition 
of Mind Spring. Since 1994, Sanders has developed a thorough knowledge of data networking protocols 
including TCP/lP and ATM, and intimate familiarity with the best of breed equipment to implements 
them (e.g., Cisco, Foundry, Redback, 3com/USR, Ascend, Lucent, Nortel). 

During his tenure at MindSpring and subsequently Earthlink, Sanders developed the architecture of the 
ADSL-based Internet access service deployed in over twenty markets nationwide through three separate 
LEC and CLECs and developed the IDSL and SDSL access service for small to medium sized 
businesses deployed in seven markets. Sanders also has experience in the evaluation of alternative “last 
mile” technologies, including wireless and satellite, to expand EarthLink’s broadband footprint into 
otherwise unserviceable areas and led research into next-generation Internet services such as pervasive 
home networks, smart Internet appliances, IP delivery of interactive forms of traditional entertainment 
media such as television and radio. Sanders was responsible for building MindSpring’s first 24/7 
Network Operations Center and Network Engineering department and led a massive redesign of the 
entire service infrastructure when MindSpring acquired the PSI customer base expanding it from a 
regional provider to a national one. As part of this redesign, Mind Spring gained the ability to provide 
“private label” services such as pipeline.com, sprynet.com, netcom.com, etc. In his initial role as Vice 
President, Sanders created one of the earliest commercial web hosting services. 

From 1991 through 1994, Sanders pursued a B.S. in Computer Science from the Georgia Institute of 
Technology located in Atlanta. He has six (6) years of telecommunications experience, 
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Julia 0. Strow 
Vice President - Regulatoty and Industry Relations 

As a founding member of Cbeyond Communications, LLC, Straw brings seventeen (17) years of 
telecommunications experience to the team. In her most recent assignment, Strow was responsible for ~’ 
managing Intermedia Communications’ regulatory team. Strow joined Intermedia in April 1996 and was 
responsible for the development of Intermedia’s state and federal regulatory policy with respect to local 
competition issues. In addition to successfully advocating Intennedia’s regulatory policy positions, 
Strow’s accomplishments included the negotiation and implementation of local interconnection 
agreements with all major incumbent local exchange carriers and the successful oversight of 
Intermedia’s certificates and tariffs, as well as compliance with regulatory requirements and laws at the 
FCC and in fifty states. Strow also served as a board member of the Association of Local 
Telecommunications Services, a national trade association representing the interests of facilities-based 
competitive local exchange carriers, during her tenure at Intermedia. 

From January 1988 to April 1996, Strow held positions in BellSouth’s Regulatory department 
developing BellSouth’s state and federal regulatory policy on various access and local competition 
issues. Prior to 1988, Strow held product management positions in BellSouth’s Carrier Marketing 
organization and began her telecommunications career in 1983 as an Account Executive with AT&T 
Information Systems focusing on large accounts in the manufacturing and industrial sectors. 

Strow graduated from the University of Texas with a Bachelor of Science in Communications. 

J. Robert Fugate 
Chief Financial Ojjicer 

Prior to joining Cbeyond Communications, LLC, Fugate, served as Executive Vice President and Chief 
Financial Officer for Split Rock Services Inc. In that capacity he prepared Split Rock, a nationwide 
Internet and data network services provider, for initial public offering. Fugate then led Split Rock 
through a successful lP0 with gross proceeds of $97 million and an equity market capitalization of 
approximately $620 million. From 1997 to 1999, Fugate was Executive Vice President and Chief 
Financial Officer with Fuego Technology Corp. (eTopware Corp.). While at Fuego, Fugate assisted the 
CEO in the development and implementation of business plans for a software development company 
with preexisting operations in three Latin American countries and Russia. Fugate also- developed 
partnership relations and co-managed operations of the company with first year sales of $1.6 million. 
Prior to these positions Fugate held the position of Vice President, Corporate Development with General 
Wireless, Inc where he organized the company’s capital structure and financing plans for a major PCS 
network in Atlanta, San Francisco and Miami. 

From 1988 to 1996, worked for Mobile Telecommunication Technologies Corporation (SkyTel) in the 
capacity of Senior Vice President, Finance and Chief Financial Officer. While at SkyTel, Fugate 
successfully managed all capital market transactions, acquisitions/divestitures, financial reporting, 
investor relations, budget and planning, information systems and certain international operations for a 
rapidly growing company with 2,000 employees and annual sales of more than $300 million and 
managed the initial public offering for the company. From 1983 to 1988, Fugate held positions with 
Prudential-Bathe Securities and Mobile Communications Corporation of America. 
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Fugate, who has twelve (12) years of telecommunications experience, graduated from the University of 
Mississippi with a Bachelor of Business Administration, and received an MBA from Harvard 
University. 
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