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Q. 

A. 

Will yon please state your name and business address. 

My name is Robert Gilbert. My business address is 533 1 Deny Ave. Suite Q Agoura Hills, CA 

91301. 

Q. 
A. 

By whom are you employed and in what capacity? 

I am Chief Information Officer of Worldwide Telecommunications Inc. (“WTI”) 

Q. 

A. 

Please give a brief description of your background and experience. 

I joined WTI at its inception in 1999 as Chief Information Officer. My responsibilities include 

provision of all IT support as well as programming for phones and multi line systems. In addition, I 

write all the software and accompanying instmctions for the specialtyreporting that WTI provides to 

current clients. Prior to WTI, I started a company called The Rate Center in 1994 where I developed 

rate files for payphones and PBX systems so that they would charge the end user the proper amount 

for outgoing calls. Prior to starting up The Rate Center, I spent 12 years owning and operating a 

computer company that sold, programmed and repaired computers. I owned two stores, managmg all 

aspects of the company including staffing, sales, inventory along with repair and programming. 

Q. 
A. 

What is the purpose of your testimony? 

The purpose of my testimony is to present evidence on the fmancial, technical and managerial abilities 

of WTI to provide resold long distance service primarily to business customers within the State of 

Illinois, and to describe the services WTI proposes to offer. 

0 

Q. 
A. Yes. Worldwide Telecommunications Inc. is registered in Illinois as a foreign corporation. Our 

Has Worldwide Telecommunications Inc. registered to do business in Illinois? 

authority to conduct business in Illinois is attached to our application in Exhibit I. 

Q. 
A. 

Please explain the Company’s corporate structure. 

Worldwide Telecommunications Inc. was incorporated on October 18, 1999 under the laws of the 

State of Nevada. 
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Q. 

A. 

Please describe the services Worldwide Telecommunications Inc. proposes to offer. 

The Company proposes to offer presubscribed intrastate interexchange telecommunications service 

primarily to business Customers within the State of Illinois. Services offered will include switched 

and dedicated direct dial and toll-fiee calling as well as calling card service to the company’s 

customers. 

Q. Does Worldwide Telecommunications Inc. own any network switches or transmission facilities 

used in routing calls? 

WTI currently owns a switch located in Las Vegas, Nevada. A. 

Q. 
A. 

How will Worldwide Telecommunications bill for its services? 

The Company will bill its customers directly. Bills for service will include call detail, customer 

service contact information, payment due dates. Customers will have the option ofreceiving bills by 

mail or via the Internet. 

Q. 
A. 

How are billing errors, complaints and trouble reports handled? 

Customers may reach the Company at the toll-free Customer Service number 866-208-7283. In 

addition, Customers may contact the Company in Writing at Worldwide Telecommunications Inc., 

533 1 Deny Ave. Suite Q, Agoura Hills, CA. 91 30 1. Trouble calls are answered 24 hours a day, seven 

days a week, by the person on call. 

Q. 
A. 

Where is Worldwide Telecommunications currently certificated? 

WTI is currently in the process of obtaining nationwide long distance certification. The Company is 

currently providing service in Michigan, and is also providing interstate and international service. 

Q. Describe Worldwide Telecommunications’s financial ability to operate as a telecommunications 

reseller. 

Worldwide has prepared financial statements to show it has the financial resources to operate 

successfully as a telecommunications reseller to consumers in Illinois. The Company’s financial 

statements are included as Exhibit III of its Application. 

A. 
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Q. Do you believe Worldwide Telecommunications is capable of delivering its proposed services in a Illinois? 

A. Yes, in addition to having sufficient financial resources, WTI has a team of experienced managers. 

Brief resumes of key personnel are included in the Company's Application as Exhibit II. 

Q. Where in Illinois does Worldwide Telecommunications intend to offer its services and how will 

those services be offered? 

Worldwide Telecommunications intends to offer its service to business customers throughout the 

entire State of Illinois. 

A. 

Q. 

A. 

How will Illinois consumers benefit from Worldwide Telecommunications 's services? 

Certification of Worldwide Telecommunications will increase the level of long distance competition in 

Illinois. Competition encourages technological innovation and efficient use of resources. Increased 

competition has proven to benefit consumers by providing a wide variety of services and prices from 

which consumers can chose. Certification of Worldwide Telecommunications will provide Illinois 

Consumers with a wider choice of services and providers from which to select their long distance 

service and service provider. 

Q. 
A. Yes. 

Does this conclude your testimony? 
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