
NetworkIP, LLC dba Elite Telecom 

Aoolication for a Certificate of 
Piepaid Calling Service Provider Authority 
in the State of Illinois. 

APPLICATION TO OBTAIN A 
“CERTIFICATE OF PREPAID CALLING SERVICE PROVIDER AUTHORITY” 

(Use additional sheets as necessary) 

1 Applicant’s Name (mcludmg dibia. if any) FEIN # 75-2842014 

XetworkIP. LLC, dba Elite Telecom 

Address. 1807 Judson Road 

City Longview, Statelzip TX 75605 

.. . 
Please complete the following with respect to the Applicant and Underlying Carrier: 

2. Please provide the Applicant’s toll-fiee customer service number. 
These numbers vary by product and are listed below: 
8664305674 AU Products 
8008100744 My Private Line 
8008100941 My Private Line 

In what area or areas of the state does the Applicant propose to provide service? 

All Areas 

Please attach a sheet designating contact persons to work with Illinois Commerce Commission Staff on the 
following: See Attached 

a) 
b) consumer issues 
C) customer service complaint resolution 
d) 
e) ‘‘tariff’ and pricing issues 
D securityhw enforcement 

Please identify each contact person’s (i) name, (ii) title, (iii) mailing address, (iv) telephone number, (v) 
facsimile number, and (vi) e-mail address. 

3. 

1. 

issues related to processing this application 

technical and service quality issues and compliance with service quality standards and remedies 

5. Please check type of organization. 
__Individual ~ Corporation 
X Limited Liability Company Date LLC was formed 9/30/99 what state? Texas 



a. b* 6. Submit a copy of articles of incorporation or other organization documents, a copy of any contract with any 
underlying canier(s) and a copy of certificate of authority to transact business in Illinois. See Attached. 

List jurisdictions (other than Illinois) in which Applicant is offering service(s). 

;ill 50 States in the United States, Puerto Rico and extended Domestic except Alabama, Nebraska, North 
Dakota, Oregon and Rhode Island. 

Has the Applicant, or any principal in Applicant, been denied a Certificate of Service or had its certification 
revoked or suspended in any jurisdiction in this or another name? 

e.  
7 .  

8. 

X YES (Please provide details) - NO 

Certificates have been revoked for NetworkIP, LLC in Alabama, Nebraska, North Dakota, Oregon and Rhode 
Island due to Applicant purposely not reporting annual reports due to lack of business in those states. 

9. Have there been any complaints or judgments levied against the Applicant in any other jurisdiction? 

-YES 3 NO 

If YES, describe fully. 

10. Has Applicant provided service under any other name? 

-YES X N O  

If YES, please list. 

11. Is the Applicant seeking an expedited application pursuant to Section 13-404.1@)? 
-YES - X- NO 

If YES, please provide the name of the underlying camier(s) and the docket number of the underlying canier(s) 
cemfication proceeding._ 

12. Please attach evidence of the applicant’s managerial and technical resources and ability to provide service. This 
may be in narrative form, resumes of key personnel, or a combination of these forms. See Attached. 

13. List officers or principals of Applicant. See attached 

14. Does any officer or principals of Applicant have an ownership or other interest in any other entity, which has 
provided or is currently providing telecommunications services? &YES ~ NO 

If YES, list entity. Network Holding. LLP 

15. How does Applicant propose to handle service complaints? (At a minimum, describe Applicant’s internal 
process for complaint resolution, the complaint escalation process, the t i m e h e  and process by which the 
customer is notified by Applicant that they may seek assistance i?om the Commission?) 

Customers can report complaints via toll-free number or in writing to company’s address. Complaints 
received by the company are investigated for cause identification and resolution. Persistent issues may be 
escalated beyond the customer service 



16. Does Applicant currently mamtam service quality standards7 

3 YES- NO 

If YES, please attach what those standards are, any credits that may be issued for failures and how 
customers are notified. 
Applicant nutsources its call processing services to Network Enhanced Telecom, LLP, a prepaid 
service provider. From their call processing perspective, target standards used to maintain quality 
include network availability, switch availability, defects per 10,000 calls and customer trouble tickets 
per 10,000 calls. A proprietary system that measures quality based on end-user indication of quality 
is also used to measure and maintain quality. Credits are issued on a case by case basis. 

17. Will personnel he available at Applicant’s business office dunng regular worlang hours to respond to customer 
mqumes about service or billing’, X YES ~ NO 

18. What telephone number(s) would a customer use to contact your company (other than the toll-free customer 
service number provided m response to question I)? 

903-323-4805- 

19 Is Applicant aware that it must file tanffs pnor to providmg semce in Illinois? 

L Y E S -  NO 

20. Please attach evidence of Applicant’s fmancial fimess through the submission of its most current mcome 
statement and balance sheet, or other appropnate documentanou of applicant’s financial resources and ability to 
provide service. See Attached 

If YES, please list the equipment and I or facilities .4pplicant mtends to utilue. Also mclude evidence that 
Applicant possesses the necessruy technical resources to deploy and maintain said fWiliheS. 

If NO, which underlying carrier’s facilities does the Applicant intend to use? 

Applicant utilizes Network Enhanced Telecom LLP’s call processing platform and facilities. 

22. Please describe the nature ofprepaid service to he provided (e.g., general service, location specific service, 
discounted rates for specific countries, etc.). 

NetwnrkIP, LLC provides enhanced prepaid calling products including prepaid phone cards with call 
forwarding, voicemail, and conference calling features. These products are sold through wholesale 
distributors, retailers, and direct to consumers via online sales. Depending on which product is 
purchased, some or all features may he available to an user of the product. Long distance calling is not 
available on all products, but if available includes calling to and from the 45 States in the US cited in #7 
above and to the majority of international locations accessible via landline communications. Call 
forwarding products may offer calling from select international locations. Calls may be forwarded to 
any location domestic or international. 

23. Will technical personnel he available at all times to assist customers with service problems? 

X Y E S  ~ NO 

24. Please attach a copy of the kont and hack of any prepaid calling cards Applicant currently sells. 
See Attached. 



VERIFICATION 

This application shall be verified under oath. 

OATH 

State of Texas 

County of Gregg 

Tim Martin makes this oath and says that he is President of NetworkIP. LLC and that he has examined the 
foregoing application and that to the best of his knowledge, information, and belief, all statements of fact contained 
in the said application are true, and the said application is a correct statement of the business and affairs of the 
above-named applicant in respect to each and every matter set forth therein. 

L A  
(Signature of affiant) 

Subscribed and sworn to before me, a Notary Public/ 

in the State and County above named, this 

Wendy Gauthier 

day of June, 2005. 

l J X h A d U C . W '  Im 
(SignatureQperson authorized to administer oath) 


