
About The Company 
Encompass Communications is a well-established 
supplier of prepaid long distance and a multitude of 
other prepaid services. Encompass supplies their long 
distance service primarily with the distribution of phone 
card, internet. and conferencing products. But Encom- 
pass offers much more than that. Encompass helps 
develop and build opportunities for those who want to be 
in the prepaid business. This unique ability allows 
Encompass to stand out in the prepaid industrys as they 
offer what most prepaid providers are not capable of. 

The Encompass Mission 
Regardless of how Encompass serves its customers, the 
mission is  the same. The Encompass mission is to 
develop and market high quality telephony access 
products in a manner consistent with our company's 
assets and resources. Our goal is to profitably serve and 
retain our customer base by delivering products with the 

highest standards of quality, reliability, flexibility, effi- 
ciency, and profitability in the industry. We will work to 
exceed the expectations of customers and 
emolovees. maintain customer satisfaction. S . .  . 

0 and continually elevate the standards of our 
industry 

Company History m 
E Encompass is a reliable telecommunica- 

tions partner in an industry where many 
companies come and go. But Encompass' 
history speaks for itself. Encompass is  part 
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of a group of privately held communications 
companies in business since 1988, one of 
the most volatile periods in the telecommu- 
nications industry. This proven track record 
of financial stability and success offers 
Deace of mind to its' customers. 

- 
a, + 

Compliance m 
L 

Encompass Communications, L.L.C. is FCC 0 
c) licensed and holds tariffs in all 50 states 

and is fully compliant with all taxes includ- 
ing the Federal Excise Tax and Universal 

1, 

Service Fees. U c 



Larry is responsible for the development and execution 
of the company's broad range strategic business plans 
and oversees the day-to-day operations of the company 
in the areas of finance, information technology, regula- 
tion, sales, marketing and customer service. 

Previously, Larry served as President of Network Commu- 
nications Services, a wholly owned subsidiary of 
Network Operator Services whose offerings included a 
wide range of telecommunication and operator services. 
It was in this role that he first recognized the tremendous 
opportunities that were emerging in the prepaid tele- 
communications market for both the industry and con- 
sumers alike. This led to his pioneering role in the 
development and marketing of prepaid telecommunica- 
tions services for both the Network family of companies 
and within the industry and the eventual formation of 
Encompass Communications. 

Prior to joining the Network family of companies, Larry 
served as Regional Marketing Director for Maytag 
Company, whose programs enabled him to gain tremen- 
dous business experience and marketing expertise. 
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Doug's primary responsibilities include directing 
operations, customer service and new product 
development. In addition, Doug oversees regulatory 
and compliance issues and monitors the profitability 
of the company on a daily basis. 

Doug joined the telecommunications industry in 
1996 as the Customer Service Manager for Network 
Communications Services. His success in this role 
led to his promotion to Director of Operations in 
1998. He played a pivotal role in guiding Network 
Communications successfully into the prepaid long 
distance field. In 2000. Doug was an instrumental 
part of the formation and development of the 
business strategies for the newly emerging Encom- 
pass Communications and was subsequently made 
Senior Vice President of the company. 

Previously, Doug served in the ministry in several 
capacities for the Church of Christ. 


