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Cindy Osbrink. President. CEO 

Ms. Osbrink has been the sole owner of multiple corporations for the last 11 years with a strong 
background in finance and upper management. She started Worldwide Telecommunications, Inc. in 1997 
after becoming involved in the payphone industry and realizing the need for reliable service brokers. She 
has a degree in Computer Science. 

Robert Gilbert, CIO 

Mr. Gilbert spent 12 years as owner of a computer company that sold, programmed and repaired 
computers, managing all aspects of his company including staffing, sales, inventory along with repair and 
programming. In 1994 he started a company called The Rate Center where he developed rate files for 
payphones and PBX systems so that they would charge the end user the proper amount for outgoing calls. 
He became involved with Worldwide in 1999 providing all IT support as well as programming for 
phones and multi line systems. He writes all the software and instructions for the specialty reporting that 
Worldwide Telecommunications, Inc. provides to its current clients. 

Thomas Simoson. VP Sales 1+ Division 

Mr. Simpson has been in the telecommunication industry for over 20 years in various capacities 
including technician, service manager and sales manager. Mr. Simpson has worked on updating military 
communication systems for tactical intelligence systems. He has also been employed by Contel, GTE 
and Verizon in various capacities involving retail and wholesale sales. Mr. Simpson has received - 
numerous awards and commendations for his work. 

Chervl Lundy.ODerations Manaper. Director of Customer Service 

Ms. Lundy began her career in customer service in 1984 working in the banking industry. She has a 
strong background in handling client issues of credits and debits as well as running credit checks and 
managing multi million dollar portfolios. Ms. Lundy joined Worldwide in 2001 and has been managing 
all aspects of the customer service division as well as the general operations of the office. Responsible 
for the areas of commission payments, billings and problem resolution, along with maintaining contact 
with a portfolio of clients. 


