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AMERICATEL CORPORATION’S QUALITY SERVICE STANDARDS 

1. Americatel’s Quality Service Standards. 
Americatel provides all prepaid services through a state of the art prepaid platform located in its 
New York facility. This platform is supported by Amencatel’s technical staff on a 24x7 basis. 
Americatel is constantly monitoring the quality of the services by monitoring the completion call 
quality to the destinations where service is provided. Among other quality parameters are 
Answer to Seizure ratio (ASR), average call duration, etc. 

The chargeable time for a long distance call is determined by the duration of the call. Chargeable 
time for Message Telecommunications Service begins when the called party answers the call and 
two-way communication is established. A call is deemed ”answered” for the purpose of 
calculating chargeable time when network hardware detxts a completed connection through 
answer supervision, in which the local telephone company sends a signal to the switch or 
software utilizing either digital format or audio tone detection. Chargeable time ends when the 
calling or called station hangs up or otherwise terminates the call. 

2. Customer Service. Americatel’s Prepaid Service Customers can obtain information about the 
services by calling 1-800-726-6328. Customer’s will be able to speak with a live operator. 

3. Policy on issuing customer credits for service failures. 

A credit allowance for Americatel Prepaid Phone Card Service is applicable for calls that are 
interrupted due to involuntary disconnection, poor transmission or one way transmission. Credit 
allowances do not apply to interruptions not reported to Americatel, interruptions due to a failure 
of power, equipment or systems not provided by Americatel, or for calls placed to wrong 
numbers. A maximum of 2 credit allowances will be granted per Prepaid Calling Card. 

To receive a credit, the Cardholder must report the interrupted call to Americatel within 24 hours 
after experiencing the interruption, by calling the customer service number printed on the back of 
the Card and furnishing the Authorization Code printed on the Card, the called number, the 
trouble experienced (e.g. cut off, noisy circuit), and the approximate time the intempted call was 
made. Americatel will verify the information by reviewing the Card’s Authorization Code 
history. If warranted, the Card that was used to place the interrupted call will be credited a dollar 
amount equivalent to: (a) the per call access charge applicable to the interrupted call, plus (b) the 
amount calculated by multiplying the price per minute applicable to the interrupted call by the 
actual duration of the interrupted call or two (2) minutes, whichever is less. 


