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Please state your name and business address for the record. 

John Kerwin (“Kenwin”) Du, 859 Cowan Road, Burlingame, CA 94010. 

By whom are you employed and in what capacity? 

ABS-CBN Telecom North America, Incorporated (“ABS”). I am Senior Director for 

Consumer Business. 

Is the address of the company the same as that which you have just supplied? 

Yes. 

Please describe your duties for the company. 

In my capacity as Senior Director for Consumer Business, I am responsible for 

overseeing the day-to-day telecommunications operations of the company. Specific 

duties include managing staff and employees, business development, overseeing 

corporate finances and financial accounts, marketing and sales, and managing suppliers 

and vendors. I am also in charge of coordinating all administrative and regulatory issues 

relating to new and/or existing telecommunications services of ABS. 

Please provide a brief background on your experience in telecommunications 
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A: I have been involved in various facets of the U.S. and international telecommunications 

industries since July 1994, when I was employed as Product Manager of phone card 

products for Eastem Telecommunication, Philippines, Inc., a company providing pre-paid 

calling card and pay phone products in Manila. In 1996, I joined Sprint Philippines, Inc. 

as Marketing Manager, where my responsibilities included marketing and sales of Sprint 

pre-paid, post-paid and direct dial products to Filipino consumers. From 1997 until 

present, I have been employed in various managerial capacities of increased 

responsibility by ABS-CBN International and its U.S. subsidiary, and Applicant, ABS- 

CBN Telecom North America, Incorporated. In July 2004, I was promoted to Senior 

Director for Consumer Business at ABS-CBN Telecom North America, Incorporated 

(“ABS”). In this capacity, I am responsible for day-to-day management of my 

department. Specific duties include managing staff and employees, business 

development, overseeing corporate finances and financial accounts, marketing and sales, 

and managing suppliers and vendors. I am also in charge of coordinating all 

administrative and regulatory issues relating to new and/or existing telecommunications 

services of ABS. 

Are you familiar with the Application your company submitted to this Commission? Q: 

A Yes. 

Q: 

A: Yes. 

Q: 

A: 

Do you ratify and confirm the statements and representations made in that Application? 

What is the ownership structure of ABS? 

ABS is a privately-held corporation incorporated in the State of California ABS is the 

wholly-owned subsidiary of ABS-CBN International, a privately-held California 



Q: 
A: 

Q: 

A: 

Q: 

A: 

Q: 

A: 

Q: 

A: 

corporation sharing the same address: 859 Cowan Road, Burlingame, California 94010 

(FEIN Number 94-2591835). 

Which carrier or carriers serve as your underlying carrier? 

ABS resells the interexchange telecommunications services of Call-Net Enterprises Inc. 

(“CallNet”), a publicly-owned Canadian telecommunications company providing long 

distance voice services across Canada and the U.S. Call-Net owns and operate a 

backbone network of more than 14,000 route kilometers of lit fiber laid across North 

America, with additional operations in the United Kingdom. 

Do any other carriers provide ABS with service? 

No. 

What services are provided by ABS? 

ABS proposes to offer resold long distance telephone services, primarily 1+ equal access 

calling, calling cards (pre-and-post paid) and toll free access calling to customers throughout 

the State of Illinois. 

How does ABS involve itself in the billing cycle of its customers? 

ABS bills its customers directly. 

How does ABS handle customer complaints? 

We have a Customer Service Department and a 24-hour toll ffee customer service 

number. Customer inquiries regarding service or billing may be made in writing or by 

telephone. ABS’ customer service personnel will respond either in person or via 

telephone as soon as possible but no later than 24 hours from receipt of inquiry 

Address and Toll-Free Number of Customer Service Department: 

859 Cowan Road 
Burlingame, CA 94010. 
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Toll-Free: 1 -800-FILCHNL (1-800-345-2465) 

Have you had any complaints? 

No, we haven’t. 

How long has ABS been in business? 

ABS was incorporated in the State of California on April 19, 1995. 

Does ABS have offices in Illinois? 

No. 

Why has ABS filed this Application? 

ABS-CBN International, ABS’s parent corporation, offers satellite programming targeted 

at the Filipino community residing in the U.S. ABS offers a suite of long distance and 

international telecommunications services as a complimentary service offering to existing 

and new customers. ABS filed this Application in order to offer these complimentary 

telecommunications services to its customers in the state of Illinois. 

Will ABS provide intraLATA service? 

Yes. 

Does Al3S provide conventional or alternative operator services? 

No. 

Does ABS provide payphone service? 

No. 

Will ABS serve residential users? 

Yes. ABS will market and sell to residential users. 

Is ABS certified or otherwise authorized to provide intrastate resale services of the type 

described herein in any other states? 
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A: Yes. ABS is currently certified or otherwise registered and thereby authorized to offer 

long distance service in Arizona, Washington, D.C., Florida, Nevada, New Jersey, New 

York, Pennsylvania, Texas, and Washington. Certifications in the following states was 

granted after the filing of ABS’ Application: Arizona, Florida, Nevada, Pennsylvania 

and Washington. Therefore, 1 request the record be amended to reflect this new 

information, which is different than the information provided in Exhibit 4 of ABS’  

Application. 

Do you believe that your principal managerial and technical personnel have the 

qualifications and technical ability necessary to provide the proposed intrastate services? 

Yes I do. Attached to this testimony as Attachment 1 are the resumes of principal 

managerial personnel. ABS has competent and experienced management. Through its 

close relationships to its underlying carrier, ABS also has access to the technical 

personnel necessary to provide successful and continuous telecommunications services in 

Illinois. 

Does ABS have the financial qualifications to operate as a carrier in Illinois? 

Yes. See Exhibit 8 of ABS’ Application for financial statements for year ending 

December 31, 2003 and year-to-date, ending May 31, 2004. These financial statements 

were filed under seal to protect their confidentiality. As set forth therein, ABS has 

sufficient revenue and cash resources to support expansion of its operations to Illinois. 

In your opinion, why is ABS’ service in the public interest? 

ABS’  proposed service will provide alternative services of the highest quality, will 

provide increased consumer choice, and will offer increased diversification and increased 

reliability of communications services. Our service offerings will enhance competition 
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for telecommunications services in this state because the addition of another supplier of 

telephone service will increase competition in terms of price and quality of service for the 

business of telephone service consumers. 

Does A B S  currently offer intrastate telecommunications services in Illinois? 

No. ABS will not market or offer intrastate telecommunications service until certified. 

Does this complete your pre-filed testimony in support of your Application? 

Q: 

A: 

Q: 

A: Yes, it does. 

Q: Will you remain available to respond to any additional questions from the Commission or 

its staff about your Application or company if necessary? 

A: Yes. 



AFFIDAVIT 

State of California 1 

County of& /I.+&. ) 
1 ss. 

John Kenvin G.  Du, being duly sworn, deposes and says: that he is the Senior Director 
for Consumer Business of ABS-CBN Telecom North America, Incorporated; that he has read the 
foregoing pre-filed testimony and knows the contents thereof, and that the same is true of his 
knowledge except as to the matters therein stated upon information and belief; and as to those 
matters he believes them to be true; and that he consents to the pre-filed testimony being used as 
evidence in this proceeding. 

Subscribed and sworn to before this & day of flo~on.& ,2004. 

My commission expires: 9- 5- 4 


