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DIRECT TESTIMONY OF KIMM PARTRIDGE 
ON BEHALF OF UCN, INC. 

Please state your name and business address for the record. 

Kimm Partridge, 14870 South Pony Express Road, Bluffdale, UT 84065. 

By whom are you employed and in what capacity? 

UCN, Inc., formerly known as Buyers United, Inc. d/b/a buyersonline d/b/a United 

Carrier Networks (“UCN’). I am its Corporate Secretary. 

Is the address of the company the same as that which you have just supplied? 

Yes. 

Please describe your duties for the company. 

As Corporate Secretary, I am responsible for coordinating all administrative and 

regulatory issues relating to new andor existing services of UCN, including certification, 

tariffing, regulatory compliance and other ministerial duties. I am also responsible for 

overseeing legal and regulatory work performed on behalf of UCN by law firms and 

agents of the company. 

Please provide a brief background on your experience in telecommunications. 

Since being named Corporate Secretary in the first quarter of 2003, I have been 

responsible for coordinating administrative and regulatory matters related to the 

company’s telecommunications operations. I have been involved in all aspects of UCN’s 
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certification and regulatory compliance efforts in each state in which UCN conducts its 

telecommunications business. 

Both prior to and after being named Corporate Secretary, I have worked closely 

with the company’s President, Paul Jarman, to ensure all levels of management are 

involved and aware of administrative and regulatory matters affecting the company. 

In total, I have been employed by UCN for more than six years. In this time, I 

have developed an understanding and working knowledge of the complex and ever- 

changing telecommunications industry in which UCN operates. 

UCN also utilizes experienced telecommunications legal counsel and consultants 

As Corporate Secretary, I am responsible for when such assistance is required. 

overseeing and monitoring the work performed on UCN’s behalf by these experts. 

In addition, UCN has an experienced and competent management team, as 

indicated in Attachment 4 of its Application, copied hereto at Attachment 1. 

Are you familiar with the Application your company submitted to this Commission? 

Yes. 

Do you ratify and confirm the statements and representations made in that Application? 

Yes. 

What is the ownership structure of UCN, Inc.? 

UCN is a publicly traded Delaware corporation. 

UCNN.OB. 

Which carrier or carriers serve as your underlying carrier? 

UCN currently provides resold long distance services through facilities-based long 

distance providers, including AT&T, MCI, WilTel and others. When UCN is authorized 

The company’s stock symbol is: 



to provide local exchange services, it will initially provide these services through 

commercial resale or leasing agreements with facilities-based competitive suppliers, 

including AT&T, MCI and Level 3. UCN will not, at the outset of its local operations, 

interconnect directly with SBC-Ameritech or other incumbent local exchange carriers. 

Therefore, UCN will not be providing services through UNEs or UNE-P. However, 

UCN wishes to reserve the ability to resell or lease network elements from incumbent 

local exchange carriers in the future, as the market for its services dictate. 

Do any other carriers provide UCN with service? 

Not that I am aware of. 

What services are provided by UCN? 

UCN currently provides resold long distance to business and residential consumers in 

Illinois pursuant to a Certificate of Interexchange Authority issued by the Illinois Commerce 

Commission in Docket No. 03-0273, entered September 4,2003. 
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By its Application in the above-captioned docket, UCN requests expansion of its 

existing authority to allow the company to offer its customers facilities-based and resold 

competitive local exchange telecommunications services throughout the entire state of 

Illinois, or to the extent the facilities of its underlying carriers permit. The resold and 

facilities-based local exchange services UCN proposes to offer include business class local 

loop connectivity and transmission, including, but not limited to 2-wire, 4-wire, DS-1 and 

DS-3 loops. 
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How does UCN involve itself in the billing cycle of its customers? 

UCN bills its customers directly. 

How does UCN handle customer complaints? 
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We have a Customer Service Department and a 24-hour toll free customer service 

number. Customer inquiries regarding service or billing may be made in writing or by 

telephone. UCN’s customer service personnel will respond either in person or via 

telephone as soon as possible but no later than 24 hours from receipt of inquiry. 

Address and Toll-Free Number of Customer Service Department: 

UCN, Inc. 
14870 South Pony Express Road 
Bluffdale, UT 84065 
Toll-free: (800) 363-6177 

Have you had any complaints? 

On rare and infrequent occasions, UCN receives consumer complaints regarding such 

things as billing irregularities and other customer issues, including the occasional 

slamming complaint. UCN responds to all customer complaints and resolves over 99% 

of such informal complaints immediately. When a customer files a complaint with a 

regulatory agency, UCN responds promptly, supports its position with documentation or 

proof, and if the agency rules in the customer’s favor, UCN complies with all 

reimbursement or credit requirements 

How long has UCN been in business? 

Buyers United, Inc., the former corporate name of UCN, Inc., was incorporated in the 

state of Delaware on March 15, 1999. On July 15, 2004, Amended Articles of 

Incorporation were filed with the Delaware Department of State changing the corporate 

name to UCN, Inc. 

Does UCN have offices in Illinois? 

No. 

Why has UCN filed this Application? 
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UCN's telecommunications offering will be beneficial to business users and, in the future, 

residential customers across the nation. UCN desires to expand its authority in all states 

in order to provide its customers with one source for all their telecommunications needs. 

Does UCN provide conventional or alternative operator services? 

No. 

Does Buyers United provide payphone service? 

No. 

Will UCN serve residential users? 

UCN provides long distance services to both residential and business consumers. At least 

initially, UCN will limit the marketing of its local exchange services to business users. 

Depending on the success of its local services, UCN may in the future offer such services 

to residential users as well. 

Is UCN certified or otherwise authorized to provide local exchange services of the type 

described herein in any other states? 

UCN has applications pending before the Public Utilities Commissions in CA, CO, the 

District of Columbia, Florida, Georgia, Missouri, Nevada, New Jersey, New York, Ohio, 

Oregon, Pennsylvania, Texas, Utah and Wisconsin. It is in the process of applying for 

certification in all states that require certification. 

Do you believe that your principal managerial and technical personnel have the 

qualifications and technical ability necessary to provide the proposed local exchange 

services? 

Yes I do. Attached to this testimony as Attachment 1 are the resumes of principal 

managerial personnel. UCN has competent and experienced management. Through its 



close relationships to its underlying carriers, UCN also has access to the technical 

personnel necessary to provide successful and continuous telecommunications services in 

Illinois. 

Does UCN have the financial qualifications to operate as a carrier in Illinois? 

UCN has substantial financial wherewithal and access to ample capital. Since 2000, the 

company has delivered strong revenue growth beginning with $7.36 million in 2000, 

$14.34 million in 2001, $30.16 million in 2002 and $63.31 million in 2003. During that 

growth period, the company has also experienced strong EBITDA and net income (before 

preferred dividends) growth. For the year 2001, EBITDA was a negative $4.32 million, 

net loss was $6.07 million; 2002 EBITDA was $3.05 million, net income was $330,183. 

For the year 2003, EBITDA was $6.9 million, net income was $1.17 million. 
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As set forth in the company’s most recent quarterly filing with the Securities and 

Exchange Commission, UCN garnered over $16 million in revenues for the three month 

period ending June 30, 2004, resulting in operating income of nearly S400,OOO. See SEC 

Form IO-Q, attached hereto at Attachment 2. 

In your opinion, why is UCN’s service in the public interest? 

UCN’s proposed service will provide alternative services of the highest quality, will 

provide increased consumer choice in billing options, and will offer increased 

diversification and increased reliability of communications services. Our service 

offerings will enhance competition for telecommunications services in this state because 

the addition of another supplier of telephone service will increase competition in terms of 

price and quality of service for the business of telephone service consumers. 

Does UCN currently offer local exchange services in Illinois? 
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A: No. UCN will not market or offer local exchange telecommunications service until 

certified. 

Does this complete your prefiled testimony in support of your Application? Q: 

A: Yes, it does. 

Q: Will you remain available to respond to any additional questions from the Commission or 

its staff about your Application or company if necessary? 

A: Yes. 



AFFIDAVIT 

State of Utah ) 

County of Salt Lake ) 
) ss. 

Kimm Partridge, being duly sworn, deposes and says: that she is the Corporate Secretary 
of UCN, Inc.; that she has read the foregoing Pre-filed Testimony and knows the contents 
thereof, and that the same is true of her knowledge except as to the matters therein stated upon 
information and belief; and as to those matters he believes them to be true; and that she consents 
to the Pre-filed Testimony being used as evidence in this proceeding. 

Kimm Partridge 

Subscribed and sworn to before this &day of &&lP ,2004. 

.- 
My Commisrion Expires 

K E N N A  J. SMITH 

My commission expires: 


