
ATTACHMENT 4 

QUESTION 14: Evidence of Applicant’s Managerial and Technical Resources and 
Ability to Provide Service. 



Management and Board of Director Bios 

UCN has an experienced management team with exceptional depth in general management, 
sales, telecommunications and the contact center market in specific. Following are short 
biographical backgrounds on key members of UCN’s board and management team. 



MANAGEMENT TEAM 

Theodore Stern, Chairman & CEO- Mr. Stem was Senior Executive Vice President and member of the 
Board of Directors of Westinghouse Electric Corporation. The revenues of businesses reporting to Mr. 
Stem totaled over $3 billion; the number of employees totaled over 50,000. After retiring from 
Westinghouse Electric, Mr. Stem served as Vice Chairman of the Board of Superconductivity, Inc., a 
small technology company located in Madison, WI. He is currently on the board of directors of 
Distributed Energy Systems Corporation, a manufacturer of renewable generation systems located in 
Wallingford, CT. He holds a Bachelor of Mechanical Engineering from the Pratt Institute and a Master of 
Science degree in Theoretical Mathematics from New York University. Mr. Stem is a member of the 
National Academy of Engineering. 

Paul Jarman, President - Mr. Jarman is one of the original founders of Buyers United, now UCN. 
Previously, Mr. Jarman was an executive with HealthRider, Inc. As Director of Retail Operations, he 
managed 250 retail locations and over 1,100 employees, generating $95 million in annual sales. In a prior 
position with HealthRider, he was responsible for new product development in the exercise, massage, and 
nutritional categories. He earned a Bachelor of Science degree in Accounting from the University of Utah 
and is a Certified Public Accountant. 

David R. Grow, CFU - Mr. Grow has over 21 years of business experience. He joined UCN in June 2003 
From January 2002 to June 2003, Mr. Grow served as the CFO and board member for Spectrum 
Engineers, Inc., a mechanical and electrical engineering firm based in Salt Lake City, Utah. From 
February 2000 to January 2002, he served as the CFO and board member of webBASIS, Inc, a web-based 
software development company in Bakersfield, California. Other positions include five years as CFO of 
Daw Technologies, Inc, a manufacturer and installer of clean rooms for the semiconductor industry, three 
years as corporate controller of Wordperfect Corporation, a software development company, and ten 
years in public accounting with F’riceWaterhouseCoopers. Mr. Grow received a B.S. in accounting fiom 
the University of Utah and is a certified public accountant. 

G. Douglas Smith, Executive Vice President, Sales - Prior to UCN, Mr. Smith was the co-founder of 
HealthRider, Inc., an exercise equipment company based in Salt Lake City, Utah. After serving in several 
roles over a six year period, he completed his tenure as the Senior Vice President of Sales and Marketing. 
Mr. Smith was instrumental in successfully establishing 200 nationwide retail locations, managing a $60 
million annual advertising budget, developing wholesale relationships with organizations such as Sears, 
Target, Sports Authority and Costco, growing HealthRider’s workforce to over 1,400 employees and 
achieving annual sales revenue of $241 million in its fifth year of business. Mr. Smith received an 
education in International Business from Brigham Young University and is fluent in Japanese and 
Spanish. 

Scott Welch, Executive Vice President, Operations - Mi-. Welch has fifteen years of IT experience in the 
telecommunications industry. He has eight years of experience developing Enhanced 800 applications in 
the SS7 environment. He served as Vice President of Information Technology at Access Long Distance, 
Vice President of Application Development at McLeodUSA, and Director of Information Technology at 
Mpower Communications. Mr. Welch received his B.S. degree in Computer Science from Utah Valley 
State College. 

Mike Shelton, CTU - Mr. Shelton came to UCN through an agreement with MyACD, a company he 
founded in 1999. Prior to MyACD, Mr. Shelton was founder and president of Cumulus Information 
Services. Cumulus provided outsourced business services, including: call center services, supply chain 
management, order fulfillment, assembly, duplication, and consulting. Cumulus’ software division 
developed the award-winning ClearView call center product suite, which was subsequently sold to Hams 
Communications Products Division. Mr. Shelton has 17 years of professional experience in various 



capacities including: corporate management, call center management, telecommunications management, 
sales and sales management, product management, marketing, quality assurance, financial services, 
software design and development, and information technology. He has founded, built, managed, and sold 
various successful businesses. Mr. Shelton is a recognized industry expert and has conducted extensive 
training, and consulting throughout the world on a variety of call center topics. 

Kevin L. Childs, Vice President, inContact Solutions - Mr. Childs joined the company after successfully 
executing an exclusive cooperative agreement between the company and MyACD, a contact center 
software development company. Previously, Mr. Childs was a Senior Regional Vice President with 
Adecco Employment, a large human capital and staffing consulting firm. Mr. Childs led a SlOOm 
operation, a staff of 120 and 4,500 associates, supporting human capital initiatives for Florida-based 
employers and many contact centers for leading US-based financial institutions and Fortune 1000 
companies. Prior to Adecco, Mr. Childs held several senior management positions with the Salt Lake- 
based operation of SOS Services between 1991 and 1998. 

Jon B. Heaps, Vice President, Agent Partner Sales - Mr. Heaps has over 15 years experience in sales 
management, including 7 years of executive-level management. He has broad experience in 
telecommunications, technology and channel-based market development and distribution. He joined the 
company after several years with Touch America and Qwest Communications, where he served as 
Director of Partner Channel and Wholesale Accounts and then Director of the South Region where he was 
responsible for overall operation and profitability. 

Jan Johnson, Vice President, Marketing & Training- Ms. Johnson has over 20 years of experience in 
the computer industry and over 14 years experience in various marketing management positions with 
software- and network-oriented companies. She spent four and half years with Novel, during its high 
growth years, serving as Director of worldwide public relations, then moving to a sales program 
development position supporting the direct channel, then finally to a start-up division where she 
functioned as director of marketing, focused on a reseller channel strategy. After Novell, she held various 
executive level management positions with four early-stage, venture funded startups, one of which was 
sold to a market leader in the e-commerce space for $10 million. Prior to her company experience, Ms. 
Johnson was a business journalist holding positions with several publications, including Business Week 
magazine and Datamation magazine. She graduated Magna Cum Laude from the University of South 
Florida, Tampa, with a B.A degree, then graduated with honors from the University of Missouri- 
Columbia with a Masters. 

Tom Milligan, Vice President, Customer Support - Mr. Milligan came to the company in 2002 with over 
13 years experience in the contact center industry. His primary responsibility is to oversee all aspects of 
product and technical support for UCN’s Incontact products. Mr. Milligan provides pre-sales consulting 
services and ongoing post-sales support. Prior to joining UCN, Mr. Milligan’s experience includes 
positions with Franklin Covey, HealthRider, I-Link, and eCallogy - the primary contact center vendor for 
the 2002 Salt Lake Olympic Winter Games ~ where he served as VP of Operations. 



BOARD OF DIRECTORS 

Theodore Stern, Chairman- Mr. Stem was Senior Executive Vice President and member of the Board of 
Directors of Westinghouse Electric Corporation. The revenues of businesses reporting to Mr. Stem 
totaled over $3 billion; the number of employees totaled over 50,000. After retiring from Westinghouse 
Electric, Mr. Stem served as Vice Chairman of the Board of Superconductivity, Inc., a small technology 
company located in Madison, WI. He is currently on the board of directors of Distributed Energy Systems 
Corporation, a manufacturer of renewable generation systems located in Wallingford, CT. He holds a 
Bachelor of Mechanical Engineering from the Pratt Institute and a Master of Science degree in 
Theoretical Mathematics from New York University. Mr. Stem is a member of the National Academy of 
Engineering. 

PaulJarman, President andDirector - Mr. Jarman is one ofthe original founders of Buyers United, now 
UCN. Previously, Mr. Jarman was an executive with HealthRider, Inc. As Director of Retail Operations, 
he managed 250 retail locations and over 1,100 employees, generating $95 million in annual sales. In a 
prior position with HealthRider, he was responsible for new product development in the exercise, 
massage, and nutritional categories. He earned a Bachelor of Science degree in Accounting from the 
University of Utah and is a Certified Public Accountant. 

Sreve Barnett, Director - Mr. Barnett has spent the past 27 years as a principal and CEO of eight 
companies having annual revenues as high as $75 million and ranging from manufacturing and 
distribution to financial and management services. In 1970, he co-founded an equipment leasing company 
specializing in hospitals and healthcare facilities. Subsequently, he co-founded an international, turnkey, 
hospital equipment company, focused on the Latin America market. He served as CEO for both 
companies until 1986. Mr. Barnett graduated from Carleton College with a Bachelor of Science degree 
and from the University of Chicago Law School with a Doctor of Jurisprudence degree. He practiced law 
in Chicago for five years. 

BZuke 0. Fisher, Jr. - Mr. Fisher, age 60, has been providing management and financial consulting to the 
telecommunications and utility industries since May 2002, including financial consulting to the USDA on 
Rural Utilities Service’s broadband program. From May 2004 to the present he has served as chief 
financial officer for Fiber Utilities of Iowa, an entity that provides operation and construction services to 
municipal utilities. From May 2002 to May 2004 he was retired from business activities. From February 
1996 to May 2002, he held senior management positions with McLeodUSA, a telecommunications 
provider, initially as Chief Financial Officer, then President of the company’s Westem region and as 
Chief Development Officer. 

Paul F. Koeppe - Mr. Koeppe, age 54, is currently a director of Distributed Energy Systems Corp., a 
public company engaged in the business of creating and delivering products and services to the energy 
marketplace. He has served in this role since the acquisition of Northern Power Systems in December, 
2003. He had been a director of Northern Power since 1998. Prior to his retirement in 2001, Mr. Koeppe 
was Executive Vice President of American Superconductor, an electricity solutions company, which had 
acquired Superconductivity, Inc. in 1997, a manufacturer of superconducting magnetic energy storage 
systems, which he founded and served as President. From 1993 to 1995, Mr. Koeppe was acting CEO and 
Chairman of the Executive Committee of the Board of Directors of Best Power, Inc., a supplier of 
unintermptible power supply packages. 

James H. Ozanne - Mr. Ozanne, age 60, has been Chairman of Greenrange Partners, a venture capital 
investment company, since 1996. He currently serves on the board of Distributed Energy System Corp. 
and as Chairman of the Board of PECO Pallet, a privately owned startup in the grocery pallet rental 
business. Mr. Ozanne is also the Restructuring Officer of Select Portfolio Servicing, Inc., a mortgage 
servicing company owned by PMI Group and Financial Security Assurance. 
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