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ORDER 

 
By the Commission: 
 
 In this proceeding, BellSouth Long Distance, Inc. (“Applicant”) filed, with the Illinois 
Commerce Commission (“Commission”), an application seeking a certificate of service 
authority to provide resold local exchange telecommunications services pursuant to 
Section 13-404 of the Public Utilities Act, 220 ILCS Sec. 5/13-401 et seq. (“Act”). 
 
 Pursuant to due notice, prehearing conferences and a hearing were held before a 
duly authorized administrative law judge of the Commission at its offices in Springfield, 
Illinois.  An appearance was entered by Applicant, through counsel, and by a member of 
the Telecommunications Division of the Commission (“Staff”).  Staff supports the granting 
of a certificate to Applicant.  At the conclusion of the hearing on September 23, 2004, the 
record was marked “Heard and Taken.” 
 

Statutory Authority; Proposed Certificate and Services 
 
 In its application in the instant proceeding, Applicant seeks authority to provide 
resold local exchange services pursuant to Section 13-404 of the Act.  Section 13-404 
provides, in part, as follows: 
 

Any telecommunications carrier offering or providing the resale of either local 
exchange or interexchange telecommunications service must first obtain a 
Certificate of Service Authority.  The Commission shall approve an 
application for a Certificate for the resale of local exchange or interexchange 
telecommunications service upon a showing by the applicant, and a finding 
by the Commission, after notice and hearing, that the applicant possesses 
sufficient technical, financial and managerial resources and abilities to 
provide the resale of telecommunications service. 
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 Section 13-211 defines the resale of telecommunications service as the offering or 
provision of telecommunications service primarily through the use of services or facilities 
owned or provided by a separate telecommunications carrier. 
 
 Applicant is a Delaware corporation with principal offices in Atlanta, Georgia. The 
company holds a Certificate of Authority to transact business in the State of Illinois.   
 
 Pursuant to the authority sought in this proceeding, Applicant intends to provide 
advanced data and private line services within Illinois for its proposed local service 
offering.  Applicant will provide such services through the use of facilities (including 
switching facilities) and services obtained from other telecommunications companies. 
Applicant states that it currently provides certain interexchange services pursuant to a 
certificate granted in Docket 96-0578. Applicant will not provide prepaid services or 
payphone service.  
 
 Applicant presented financial information in support of its application, including a 
balance sheet as of June 30, 2004, and an income statement for the six months ended 
June 30, 2004. (Applicant Exhibit 1-proprietary) Applicant also provided brief resumes for 
the members of its senior management.  
 
 Applicant’s procedures for billing customers, and for handling service, billing and 
repair complaints, were described in the application.   
 
 Applicant represents that it will have procedures in place to prevent slamming, and 
will require signed letters of authorization for new customers.  Applicant is hereby directed 
to strictly abide by all state and federal slamming and cramming laws, and to have 
procedures in place to prevent slamming and cramming prior to the commencement of the 
requested telecommunications services. 
 
 Applicant also represents that it will ensure that all 9-1-1 traffic is handled in 
accordance with the requirements of 83 Ill. Adm. Code 725 and the Emergency Telephone 
System Act.  
 

Waiver Requests 
 
 In this proceeding, the Applicant seeks a waiver from 83 Ill. Adm. Code 710 ("Part 
710"), Uniform System of Accounts (“USOA”). A copy of the company's Chart of Accounts 
was provided. 
 
 The Commission recognizes that the requirements of Part 710 have been waived 
for other telecommunications carriers providing only competitive services.  Waiver of Parts 
710 would reduce the economic burdens of regulation on the Applicant and would not be 
inconsistent with the law or the purposes and policies of Articles XIII of the Act.  This waiver 
is granted, provided that Applicant maintains its accounting records in accordance with 
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Generally Accepted Accounting Principles ("GAAP") and in a manner substantially similar 
in detail to that shown in its Chart of Accounts. 
 

Applicant also seeks a variance from Section 735.180 of 83 Ill. Adm. Code 735 
which requires the publication of a directory.  This request is granted, provided that 
Applicant ensures that all applicable directory-listing requirements of Section 735.180 are 
met by means of arrangements with carriers that maintain such directories. 
 
 Applicant also seeks permission to keep its books and records at its corporate 
offices in Atlanta, Georgia, rather than in the State of Illinois, pursuant to 83 Ill. Adm. Code 
250.  This request is granted, provided that Applicant complies with the conditions set forth 
in 83 Ill. Adm. Code 250 and Section 5-106 of the Act. 
 

Findings and Ordering Paragraphs 
 
 The Commission, after reviewing the entire record herein, is of the opinion and finds 
that: 
 

(1) Applicant is telecommunications carrier within the meaning of Section 
13-202 of the Public Utilities Act; in this proceeding, Applicant is seeking a 
Certificate of Service Authority to provide resold local exchange 
telecommunications services pursuant to Section 13-404 of the Act; 

(2) the Commission has jurisdiction over Applicant and the subject matter 
herein; 

(3) the facts recited and conclusions reached in the prefatory portion of this 
Order are supported by the record and are hereby adopted as findings 
herein; 

(4) within the meaning of Section 13-404 of the Act, Applicant possesses 
sufficient technical, financial, and managerial resources and abilities to 
provide the telecommunications services for which a certificate is sought; 

(5) Applicant should be granted a Certificate of Service Authority pursuant to 
Section 13-404 of the Act to provide the telecommunications services 
described below, provided that such services are provided primarily through 
the use of services or facilities owned or provided by a separate 
telecommunications carrier; 

(6) Applicant should be granted waivers from 83 Ill. Adm. Code 250, 710 and 
735.180, subject to the conditions set forth above; 

(7) before commencing service, Applicant shall file with the Commission tariffs 
consisting of its rates, rules and regulations, in accordance with Sections 13-
501 and 13-502 of the Act. 
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 IT IS THEREFORE ORDERED that Applicant is granted a Certificate of Service 
Authority pursuant to Section 13-404 of the Act, as follows: 
 

CERTIFICATE OF SERVICE AUTHORITY 
 
 IT IS HEREBY CERTIFIED that BellSouth Long Distance, Inc. is 
authorized, pursuant to Section 13-404 of the Act, to provide resold local 
exchange telecommunications services in the State of Illinois. 

 
 IT IS FURTHER ORDERED that Applicant is granted waivers from the above-
referenced requirements of 83 Ill. Adm. Code 250, 710 and 735.180, subject to the 
conditions set forth above. 
 
 IT IS FURTHER ORDERED that before commencing service, Applicant shall 
comply with Finding (7) above. 
 
 IT IS FURTHER ORDERED that as a condition of the Certificate granted herein, 
Applicant is directed to establish books of account such that revenues from its 
telecommunications services subject to the public utility revenue tax are segregated from 
the revenues derived from other business activities not regulated by the Commission. 
 
 IT IS FURTHER ORDERED that subject to the provisions of Section 10-113 of the 
Public Utilities Act and 83 Ill. Adm. Code 200.880, this Order is final; it is not subject to the 
Administrative Review Law. 
 
 By order of the Commission this 20th day of October, 2004. 
 
 
 
       (SIGNED) EDWARD C. HURLEY 
 
         Chairman 


